
 

Champaign County Rural Transit Advisory Group (RTAG) 

Date:  Wednesday, August 14, 2024 
Time:  3:00 p.m. 
Place:       John Dimit Conference Room, 1776 E. Washington Street, Urbana, IL 61802 
Members:  Tawanna Nickens, Wendy Hundley, Rick Williams, Ashley Richey, Martha Newton, Mike Smith 
Others:  Klentoria Lee-Clements 
Staff:  Rita Morocoima-Black, Emma Woods, Debbie Peterik 

AGENDA 
I. Call to Order 
II. Introductions 
III. Audience Participation 
IV. Approval of Agenda 
V. Approval of Draft Minutes from the RTAG meeting of May 8, 2024 
VI. New Business 

A. Presentation of C-CARTS Ridership Survey Results 
B. Presentation and Approval of C-CARTS FY24 3rd Quarter (Jan-Mar) Service Report 
C. Presentation and Approval of C-CARTS Annual Report for FY24 
D. ICT Service update 
E. Presentation and Approval of the ICT Service Contract Extension 
F. Discussion of RTAG Board member expirations in December 

VII. Announcements 
VIII. Adjournment 
 
 
 
 
 
 

Champaign County Regional Planning Commission strives to provide an environment welcoming to all persons 
regardless of physical or mental challenges, race, gender, or religion. Please call 217.328.3313 to request special 
accommodations. 



Champaign County Area Rural Public Transit System (C-CARTS) 
FY2024 Quarter 3 Service Report 

The quarterly report reflects the last completed IDOT fiscal quarter, Quarter 3, from January 2024 to March 2024. 

Grantee: Champaign County 
Subcommittee and oversight: Rural Transit Advisory Group (RTAG) and Champaign County Regional 
Planning Commission (CCRPC) 
Operator: Champaign-Urbana Mass Transit District (MTD) 

Trip type indicates the purpose of each trip. Note: a trip is classified by the purpose of the activity that preceded it. For example, if a rider takes 
the bus to a doctor’s appointment and then walks to a grocery store before boarding the bus again to return home, the first trip is classified as 
medical, and the return trip is classified as shopping. 
Trips are one-way rides, counted each time an individual rider enters a vehicle. For example, a round trip counts as two trips. 
Days are the number of business days (normally M-F, except on Federal holidays and closures due to inclement weather) operated during the 
quarter.  
Average trips refers to the total number trips in the quarter divided by total number of operating days.  
Lift refers to trips requiring ADA Lift equipment.  
60+ refers to trips provided to older adults 60 years of age or older.  
Denials are counted when a rider requests a trip that could not be accommodated.  
Service miles are miles driven while riders are on the vehicle (excludes miles driven to and from the MTD garage).  
Service hours are hours driven while riders are on the vehicle (excludes time spent driving to and from the MTD garage). 

Note on fare structure: 5311 trips that begin or end in the rural general public service area cost $5 each way. Riders aged 60 years and older are 
eligible for a $2 one-way fare. Personal care assistants ride for free, and children aged 12 and under rider for $1 each way. Trips that begin and 
end in Rantoul are $2 each way, regardless of the rider’s age. 

Demand Response Service Characteristics 

Trip Type 
Medical Personal Shopping Social Employment Education Days Daily 

Average 
Lift 60+ Denials 

January 221 59 114 113 217 33 22 34 178 454 18 
February      221 97 123 112 225 54 22 38 196 519 27 

March 198 87 104 122 212 50 20 39 169 487 21 
Total 640 243 341 347 654 137 64 90 543 1,460 66 



Systemwide Service Characteristics 

DR Trips FR Trips Total Trips Service Miles Service Hours 
January 757 1,399 2,156 26,845 1,423 

February 832 1,355 2,187 25,100 1115.75 
March 773 1,208 1,981 24,488 1331.75 
Total 2,362 3,962 6,324 76,433 3,870.5 

Note: DR = Demand Response | FR = Fixed Route 

Grant Funding 

Project 
Income 

Service 
Contract 

Total 
Revenue 

Expended 
Federal 

Remaining 
Federal 

Expended 
State 

Remaining 
State 

Total 
Expended 

Total 
Remaining 

Q1 11,094 29,100 40,194 238,238 244,783 4,457 441360 242,695 1,025,007 
Q2 11,024 29,682 40,706 145,996 98,787 75,969 365390 221,965 803,042 
Q3 12,046 29,973 42,019 90,527 8,260 158,948 206442  249,475 553,567  
Q4 

Note: Figures in this table are rounded to the nearest dollar amount. 

C-CARTS Registered Riders

Population 
(2010 Census) 

Community January 
New Riders 

February New 
Riders 

March New 
Riders 

Total Served % Population 
Served 

DRZ1 22,171 Dewey 

10.5% 

Fisher 
Foosland 
Gifford 1 1 
Ludlow 
Penfield 
Rantoul 24 18 15 57 

Thomasboro 



Population 
(2010 Census) 

Community January 
New Riders 

February New 
Riders 

March New 
Riders 

Total Served % Population 
Served 

DRZ2 17,317 Allerton 

0.7% 

Broadlands 
Homer 

Longview 
Ogden 
Philo 
Royal 

Saint Joseph 1 1 
Sidney 1 1 

DRZ3 12,317 Ivesdale 

0.6% 
Pesotum 
Sadorus 1 1 
Tolono 1 1 

DRZ4 20,327 Mahomet 2 1 3 
0.7% Seymour 

Bondville 
MTD District 128,949 Champaign 1 1 2 

0.6% Savoy 
Urbana 2 1 3 

Outside County 
FY24 Q3 New Riders: 70 



Champaign County Area Rural Public Transit System (C-CARTS) 
FY2024 Quarter 4 Service Report 

The quarterly report reflects the last completed IDOT fiscal quarter, Quarter 3, from April 2024 to June 2024. 

Grantee: Champaign County 
Subcommittee and oversight: Rural Transit Advisory Group (RTAG) and Champaign County Regional 
Planning Commission (CCRPC) 
Operator: Champaign-Urbana Mass Transit District (MTD) 

Trip type indicates the purpose of each trip. Note: a trip is classified by the purpose of the activity that preceded it. For example, if a rider takes 
the bus to a doctor’s appointment and then walks to a grocery store before boarding the bus again to return home, the first trip is classified as 
medical, and the return trip is classified as shopping. 
Trips are one-way rides, counted each time an individual rider enters a vehicle. For example, a round trip counts as two trips. 
Days are the number of business days (normally M-F, except on Federal holidays and closures due to inclement weather) operated during the 
quarter.  
Average trips refers to the total number trips in the quarter divided by total number of operating days.  
Lift refers to trips requiring ADA Lift equipment.  
60+ refers to trips provided to older adults 60 years of age or older.  
Denials are counted when a rider requests a trip that could not be accommodated.  
Service miles are miles driven while riders are on the vehicle (excludes miles driven to and from the MTD garage).  
Service hours are hours driven while riders are on the vehicle (excludes time spent driving to and from the MTD garage). 

Note on fare structure: 5311 trips that begin or end in the rural general public service area cost $5 each way. Riders aged 60 years and older are 
eligible for a $2 one-way fare. Personal care assistants ride for free, and children aged 12 and under rider for $1 each way. Trips that begin and 
end in Rantoul are $2 each way, regardless of the rider’s age. 

Demand Response Service Characteristics 

Trip Type 
Medical Personal Shopping Social Employment Education Days Daily 

Average 
Lift 60+ Denials 

April 221 85 96 130 249 43 22 37 204 520 25 
May      220 98 104 116 310 25 23 38 214 514 44 
June 178 60 85 114 290 28 20 37 198 416 92 
Total 619 243 285 360 849 96 65 37 616 1,450 161 



Systemwide Service Characteristics 

DR Trips FR Trips Total Trips Service Miles Service Hours 
April 824 1,412 2,236 25,564 1345.75 
May 873 1269 2,142 25,384 1461.75 
June 755 1187 1,942 25,333 1170.5 
Total 2,452 3,868 6,320 76,281 3,978 

Note: DR = Demand Response | FR = Fixed Route 

Grant Funding 

Project 
Income 

Service 
Contract 

Total 
Revenue 

Expended 
Federal 

Remaining 
Federal 

Expended 
State 

Remaining 
State 

Total 
Expended 

Total 
Remaining 

Q1 11,094 29,100 40,194 241,803 241,217 891 441360 242,694 1,025,007 
Q2 11,024 29,682 40,706 145,996 95,221 75,969 365390 221,965 803042 
Q3 12,046 29,973 42,019 90,527 4,694 158,948 206442 249,475 553567 
Q4 12,325 31,189 43,514 4,694 - 224,361 324,512 229,055 324,512 

Note: Figures in this table are rounded to the nearest dollar amount. 

C-CARTS Registered Riders

Population 
(2010 Census) 

Community April 
New Riders 

May New 
Riders 

June New 
Riders 

Total Served % Population 
Served 

DRZ1 22,171 Dewey 1 1 

10.5% 

Fisher 
Foosland 
Gifford 
Ludlow 
Penfield 
Rantoul 15 19 9 43 

Thomasboro 



 Population 
(2010 Census) 

Community April 
New Riders 

May New 
Riders 

June New 
Riders 

Total Served % Population 
Served 

DRZ2 17,317 Allerton      
 
 
 

0.7% 

Broadlands     
Homer     

Longview     
Ogden     
Philo     
Royal     

Saint Joseph   1 1 
Sidney     

DRZ3 12,317 Ivesdale      
 

0.6% 
Pesotum     
Sadorus   1 1 
Tolono  4  4 

DRZ4 20,327 Mahomet 5 1 1 7  
0.7% Seymour     

Bondville     
MTD District 128,949 Champaign 3   3  

0.6% Savoy     
Urbana 2 2 3 7 

Outside County      
FY24 Q4 New Riders:  67 
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