
County Resource List

Questions related to Human Resources, Insurance, Benefits, Retirement, or
Payroll. This includes all personnel changes, job postings and changes, personnel
form updates, employment authorization, student loan forgiveness, other bank
forms, and is available for employer and employee.

hr@champaigncountyil.gov 

physicalplanthelpdesk@champaigncountyil.gov
Facilities issues like a repair need, furniture moved, something hung, cleaning
request, or parking issue.

 Questions regarding your departments meter balance and mail pick up and delivery.
uspostage@champaigncountyil.gov

helpdesk@champaigncountyil.gov
Issues with computers, phones, Microsoft, Adobe, other software, and all tech.

reportanissue@champaigncountyil.gov
Issues with the copier, the vending machines, door access cards and ID or if you have
an issue or question that doesn’t fall clearly under the other categories.

And don’t forget about the Intranet! 
It’s full of tools, resources, and answers.

https://www.co.champaign.il.us/HeaderMenu/InternalHome.php

budget@champaigncountyil.gov
Questions about your department budget and the budget process.

 Questions regarding process and policy in Munis.
munis‐help@champaigncountyil.gov

financedept@champaigncountyil.gov
Questions about Amazon, purchase cards, and the audit process.

roomreservations@champaigncountyil.gov
Request a reservation in Meeting Room 3, Shields-Carter Board Room, or the
Putman meeting 


