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c CHAMPAIGN COUNTY MENTAL HEALTH BOARD

CHAMPAIGN COUNTY BOARD FOR CARE AND TREATMENT
OF PERSONS WITH A DEVELOPMENTAL DISABILITY

PLEASE REMEMBER this meeting is being audio recorded.
Speak clearly into the microphone during the meeting.

Champaign County Developmental Disabilities Board (CCDDB) AGENDA
Wednesday, June 27, 2018
Brookens Administrative Building, Lyle Shields Room
1776 E. Washington St., Urbana, IL 61802

8AM
(Members of the Champaign County Mental Health Board are invited to sit in as special guests)

Call to Order

Roll Call

Approval of Agenda*

Citizen Input/Public Participation

At the chairperson’s discretion, public participation may be limited to five minutes per
person.

. President’s Comments — Ms. Deb Ruesch

Approval of CCDDB Board Meeting Minutes* (pages 3-11)
Minutes from 05/23/18 are included. Board action is requested.

. Financial Information* (pages 12-14)

A copy of the claims report is included in the packet. Action is requested.
New Business
A. Board Direction
This item supports board discussion of planning and funding. No action is requested.
B. Michael Hagley Statement (page 15 )
C. CCDDB FY2019 Draft Budget* (pages 16-23)
A Decision Memorandum on the CCDDB Fiscal Year 2019 Draft Budget is included in
the packet. Board action is requested.
D. Needs Assessment Survey Results & Presentation (pages 24-134)
Alex Campbell, EMK Consulting will provide the results of the 2017 Online Needs
Assessment Survey completed by the CCDDB & CCMHB.
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A PowerPoint from DHS-DDD regarding Self-Direction Assistance in the Home Based
Service Program is included for information.
F. Successes and Other Agency Information
Funded program providers and self-advocates are invited to give oral reports on
individuals’ successes. At the chairperson’s discretion, other agency information may
be limited to five minutes per agency.
9. Old Business
A. Disability Resource Expo Presentation
Barb Bressner and Jim Mayer will provide an update on the 2018 Disability Resource
Expo and share plans for the 2019 Expo.
B. Meeting Schedules (pages 164-167)
Copies of CCDDB and CCMHB meeting schedules and CCDDB allocation process
timeline are included in the packet for information.
C. Acronyms (pages 168-169)
A list of useful acronyms, compiled and published by the Ligas Family Advocacy
Program, is included for information.
D. Minutes of a Special Meeting of the County Board (pages 170-172)
On November 16, 2004, at a Special Meeting of the Champaign County Board, Joyce
Dill and Mike Smith were appointed to the Champaign County Board for the Care and
Treatment of Persons with a Developmental Disability. After nearly 14 years on the
Board, it is with great pleasure that we thank Ms. Dill and Mr. Smith for their time
and service with the Board.
10. CCMHB Input
11. Executive Director’s Report — Lynn Canfield
12. Staff/Consultant Reports (pages 173-199)
Reports from Kim Bowdry, Stephanie Howard-Gallo, Shandra Summerville, Barb
Bressner are included for information.
13. Board Announcements
14. Adjournment

*Board action requested
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CHAMPAIGN COUNTY BOARD FOR CARE AND TREATMENT
OF PERSONS WITH A DEVELOPMENTAL DISABILITY

(CCDDB)
BOARD MEETING

Minutes —May 23, 2018

Brookens Administrative Center
Lyle Shields Room
1776 E. Washington St.
Urbana, IL

8 a.m.

MEMBERS PRESENT:

MEMBERS EXCUSED:

STAFF PRESENT:

OTHERS PRESENT:

Joyce Dill, Cheryl Hanley-Maxwell, Deb Ruesch, Mike Smith

David Happ

Kim Bowdry, Lynn Canfield, Mark Driscoll, Stephanie Howard-
Gallo, Shandra Summerville, Chris Wilson

Patty Walters, Dale Morrissey, Vicki Tolf, Jennifer Carlson, Ron
Bribriesco, Developmental Services Center (DSC); Kathy Kessler,
Juli Kartel, Rosecrance; Amy Slagell, Diane Gordon, CU Able;
Becca Obuchowski, Community Choices; Katie Harmon, Regional
Planning Commission (RPC); Dylan Boot, Jermaine Warren,
PACE; Pius Weibel, Champaign County Board; Willard Benison,
United Cerebral Palsy (UCP); Vicki Niswander, IAMC; Linda
Tortorelli, Community Choices and TAP

CALL TO ORDER:

Ms. Deb Ruesch, CCDDB President called the meeting to order at 8:00 a.m.

ROLL CALL:

Roll call was taken and a quorum was present.
APPROVAL OF AGENDA:

The agenda was approved.
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CITIZEN INPUT:

None.

PRESIDENT’S COMMENTS:

None.

APPROVAL OF CCDDB MINUTES:

Minutes from the April 25, 2018 Board were included in the Board packet.

MOTION: Mr. Smith moved to approve the minutes from the
April 25th Board meeting. Dr.. Hanley-Maxwell seconded the
motion. The motion passed.

FINANCIAL INFORMATION:
The claims report was included in the packet.

MOTION: Ms. Ruesch moved for approval of the claims
report that was included in the Board packet. Ms. Dill
seconded. The motion passed.

NEW BUSINESS:

Board Direction:
There was no discussion.

Staff Recommendations for FY2019 ID/DD Program Funding:

The Board packet included a spreadsheet of requests for funding, from either the CCDDB or
CCMHB for ID/DD programs; agency responses to board questions; and a Decision
Memorandum. The purpose of the memorandum was to offer to the Champaign County
Developmental Disabilities Board (CCDDB) members a set of staff recommendations for
FY2019 (July 1, 2018 through June 30, 2019) funding allocations. These are based on a thorough
evaluation of applications using decision support criteria approved by the CCDDB in December
2017. The final funding decisions rest solely with the CCDDB and their judgment concerning the
most appropriate use of available dollars, based on community needs and decision-support match
up. Applicants do not respond to a common set of specifications but instead request funding to
address a variety of intellectual and developmental disabilities service and support needs.
Evaluation is more difficult than conducting a Request for Proposals (RFP). The nature and
scope of applications vary so that a numerical rating/selection methodology is not relevant. Our
focus is on best value to the community, based on a combination of cost and non-cost factors,
and will reflect an integrated assessment of the relative merits of applications using criteria and
priorities approved by the CCDDB. In the event the applications are not sufficiently responsive
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to criteria and priorities described in this memorandum, the CCDDB may choose to set aside
funding to support RFPs with more prescriptive specifications.

The staff recommendations are based on decision support criteria and other factors outlined in
this memorandum. For additional information, please refer to the application Program
Summaries presented at the April 2018 CCDDB Meeting.

Per intergovernmental agreement with the CCMHB, applications related to ID/DD supports and
services are presented to the CCDDB for review. Twenty requests for ID/DD funding were
submitted, totaling $3,959,752. Agencies identified the priority area per application, as follows:

Linkage & Advocacy for People with ID/DD

3 organizations, 3 applications, totaling $577,942
Employment Services & Supports

3 organizations, 5 applications, totaling $647,960
Non-Work Community Life & Flexible Support

2 organizations, 5 applications, totaling $1,830,180
Comprehensive Services & Supports for Young Children
2 organizations, 2 applications, totaling $635,885
Self-Advocacy & Family Support Organizations

4 organizations, 4 applications, totaling $195,285
Expansion of Independent Community Residential Opportunities
1 organization, 1 application, totaling $72,500

The Champaign County Mental Health Board (CCMHB) will allocate $685,885 (850,000 of
which is already dedicated to the CILA project and budgeted separately) for ID/DD services, per
Intergovernmental Agreement. CCMHB decisions have been coordinated with the CCDDB
decisions and shall be finalized at a May 2018 CCMHB meeting.

Priority: Linkage & Advocacy for People with ID/DD
(3 applications from 3 organizations, totaling $577,942)

Rosecrance Central Illinois — Coordination of Services: DD/MI

Request is for $35,150. Aligns with priority for Linkage & Advocacy for People with ID/DD,
improves access to behavioral health services and benefits, and collaborates with other providers
toward a system of care. A special provision will be included to ensure collaboration with
CCRPC as well as other CCDDB/CCMHB funded programs to improve coordination, minimize
duplication of effort, including for transition, and be aware of all local resources. Ms. Dill
moved to approve funding of $35,150 for Rosecrance Central Illinois — Coordination of
Services: DD/MI as presented. Dr. Hanley-Maxwell seconded the motion. A roll call vote
was taken and motion passed unanimously.

Developmental Services Center — Service Coordination

Request is for $423,163. Aligns with priority for Linkage & Advocacy for People with ID/DD. A
special provision will be included to ensure collaboration with CCRPC as well as other
CCDDB/CCMHB funded programs to improve coordination, minimize duplication of effort,
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including for transition, and to be aware of all local resources. Mr. Smith moved to approve
partial funding of $410,838 (FY18 level) for Developmental Services Center — Service
Coordination as presented. Dr. Hanley-Maxwell seconded the motion. A roll call vote was
taken and the motion passed unanimously.

CCRPC-Community Services — Decision Support Person for CCDDB

Request is for $119,629. Aligns with priority for Linkage and Advocacy for People with ID/DD,
supports conflict-free case management and person-centered planning, supports transition from
high school to adult life and identification of desired supports, for future funding priorities. A
special provision will be included to ensure collaboration with other CCDDB/CCMHB funded
programs, to minimize duplication of effort and move toward Conflict-Free Case Management,
especially for those funded by CCDDB in Developmental Services Center’s Community First
program. Ms. Ruesch moved to approve funding of $119,629 for CCRPC-Community
Services — Decision Support Person for CCDDB/CCMHB as presented. Mr. Smith
seconded the motion. A roll call vote was taken and the motion passed unanimously.

Priority: Employment Services & Supports
(5 applications from 3 organizations, totaling $647,960)

United Cerebral Palsy Land of Lincoln — Vocational Services

Request is for $34,590. Aligns with priority for Employment Services and Supports. A special
provision will be included to ensure collaboration with other employment service providers to
minimize duplication of effort, maximize outcomes, and research and recommend to the CCDDB
a training of value. Dr. Hanley-Maxwell to approve funding of $34,590 for United Cerebral
Palsy Land of Lincoln — Vocational Services as presented. Ms. Ruesch seconded the
motion. A roll call vote was taken and the motion passed unanimously.

Developmental Services Center/Community Choices — Employment First

Request is for $80,000 and for a two-year term. Aligns with priority for Employment Services
and Supports. A special provision will be included, to develop the content of proposed new
LEAP trainings in coordination with other providers of access and transition services. Ms. Dill
moved to approve funding of $80,000, for a one-year term, for Developmental Services
Center — Employment First as presented. Ms. Ruesch seconded the motion. A roll call vote
was taken and the motion passed unanimously.

Developmental Services Center — Connections

Request is for $85,000. Aligns with priority for Employment Services and Supports and
increases community capacity. Mr. Smith moved to approve funding of $85,000 for
Developmental Services Center — Connections as presented. Dr. Hanley-Maxwell seconded
the motion. A roll call vote was taken and the motion passed unanimously.

Developmental Services Center — Community Employment

Request is for $361,370, with a two-year term. Aligns with priority for Employment Services
and Supports. A special provision will be included to ensure collaboration with other
employment service providers to minimize duplication of effort, maximize outcomes, and
research and recommend to the CCDDB a training of value. Ms. Ruesch moved to approve
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funding of $361,370, with a one-year term, for Developmental Services Center —
Community Employment as presented. Dr. Hanley-Maxwell seconded the motion. A roll
call vote was taken and the motion passed unanimously.

Community Choices, Inc. — Customized Employment

Request is for $87,000. Aligns with priority for Employment Services and Supports. A special
provision will be included to ensure collaboration with other employment service providers to
minimize duplication of effort, maximize outcomes, and research and recommend to the CCDDB
a training of value. Dr. Hanley-Maxwell moved to approve funding of $87,000 for
Community Choices, Inc. — Customized Employment as presented. Ms. Dill seconded the
motion. A roll call vote was taken and the motion passed unanimously.

Priority: Non-Work Community Life and Flexible Support
(5 applications from 2 organizations, totaling $1,830,180)

Persons Assuming Control of Their Environment (PACE) - Consumer Control in Personal
Support

Request is for $22,800, to fund a NEW program. Aligns with priority for Non-Work Community
Life and Flexible Support and proposes to train personal support workers (PSWs). A special
provision will be included to ensure collaboration with CCRPC and other CCDDB/CCMHB
funded programs to improve coordination, reach eligible people in need of PSWs, and minimize
duplication of effort. Ms. Dill moved to approve funding of $22,800 for Persons Assuming
Control of Their Environment (PACE) - Consumer Control in Personal Support as
presented. Ms. Ruesch seconded the motion. A roll call vote was taken and the motion
passed unanimously.

Developmental Services Center — Individual and Family Support

Request is for $404,428. Aligns with priority for Non-Work Community Life and Flexible
Support. Mr. Smith moved to approve funding of $404,428 for Developmental Services
Center — Individual and Family Support as presented. Ms. Ruesch seconded the motion. A
roll call vote was taken and the motion passed unanimously.

Developmental Services Center —Community 1st (formerly Integrated/Site Based Services)

Request is for $799,091 and for a two-year term. Aligns with priority for Non-Work Community
Life and Flexible Support. To support the transformation from shelter-based services to
meaningful community life for those served, person centered plans for “treatment plan clients”
will inform the service mix and delivery. Because the state rate for Community Day Services is
understood to be inadequate, a higher per person cost will be associated with this program, and
benchmarks established for each quarter: completed PCPs which clarify the specific service
needs and preferences for this program, for each participating TPC; a quarterly minimum of
10,000 total service hours associated with the TPCs; a minimum of 60% (or 6,000) of those
service hours in direct contact with TPCs; and a minimum of 50% (or 3,000) of the direct contact
service hours delivered in community settings. If these benchmarks are not met during a quarter,
the following quarter’s payments will be pro-rated accordingly. Ms. Ruesch moved to approve
partial funding of $799,000 for a one-year term, for Developmental Services Center —
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Community 1st as presented. Dr. Hanley-Maxwell seconded the motion. A roll call vote
was taken and the motion passed unanimously.

Developmental Services Center — Clinical Services

Request is for $174,000. Aligns with priority for Non-Work Community Life and Flexible
Support, improves access to behavioral health services and benefits, and collaborates with other
providers toward a system of care approach. Dr. Hanley-Maxwell moved to approve funding
of $174,000 for Developmental Services Center — Clinical Services as presented. Ms. Dill
seconded the motion. A roll call vote was taken and the motion passed unanimously.

Developmental Services Center — Apartment Services

Request is for $429,861. Aligns with priority for Non-Work Community Life and Flexible
Support. A special provision will be included to ensure collaboration with similar programs and
coordination with the CCRPC for person centered plans. Ms. Dill moved to approve funding of
$429,861 for Developmental Services Center — Apartment Services as presented. Dr.
Hanley-Maxwell seconded the motion. A roll call vote was taken and the motion passed.

Priority: Comprehensive Services & Supports for Young Children
(2 applications from 2 organizations, totaling $635,885)

Developmental Services Center — Family Development Center

Request is for $562,280. Aligns with priority for Comprehensive Services and Supports for
Young Children and collaborates with other funded programs toward system of care approach. A
special provision will be included to require collaboration with other early childhood programs
to avoid duplication of effort, maximize positive outcomes for children, and inform the Boards of
service gaps. Mr. Smith to DENY funding of $562,280 for Developmental Services Center —
Family Development Center as presented. By agreement, the Champaign County Mental
Health Board will provide partial funding of $562,280 for this program. Dr. Hanley-
Maxwell seconded the motion. A roll call vote was taken and the motion passed
unanimously.

Champaign County Head Start/Early Head Start — Social Emotional Disabilities Services
Request is for $73,605. Aligns with priority for Comprehensive Services and Supports for Young
Children and collaborates with other funded programs toward system of care approach. A special
provision will be included to require collaboration with other early childhood programs to avoid
duplication of effort, maximize positive outcomes for children, and inform the Boards of service
gaps. Ms. Ruesch moved to DENY funding for Champaign County Head Start/Early Head
Start — Social Emotional Disabilities Services as presented. By agreement, the Champaign
County Mental Health Board will provide funding of $73,605 for this program. Dr.
Hanley-Maxwell seconded the motion. A roll call vote was taken and the motion passed
unanimously.

Priority: Self-Advocacy and Family Support Organizations
(4 applications from 4 organizations, totaling $195,285)
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Persons Assuming Control of Their Environment (PACE) - Opportunities for Independence
Request is for $49,000. Aligns with priority for Self-Advocacy & Family Support Organizations.
Features an innovation to cultivate self-advocacy skills among young adults transitioning from
school. A special provision will be included to ensure collaboration with CCRPC and other
CCDDB/CCMHB funded programs to improve coordination, minimize duplication of effort, and
maximize outcomes. Dr. Hanley-Maxwell moved to approve funding of $49,000 for Persons
Assuming Control of Their Environment (PACE) - Opportunities for Independence as
presented. Ms. Ruesch seconded the motion. A roll call vote was taken and the motion
passed unanimously.

Community Choices, Inc. — Self-Determination Support

Request is for $116,000. Aligns with priorities for Non-Work Community Life and Flexible
Support and for Self-Advocacy and Family Support Organizations. A special provision will be
included to ensure collaboration with CCRPC and other CCDDB/CCMHB funded programs to
improve coordination, minimize duplication of effort, and maximize outcomes. Ms. Dill moved
to approve funding of $116,000 for Community Choices, Inc. — Self-Determination Support
as presented. Dr. Hanley-Maxwell seconded the motion. A roll call vote was taken and the
motion passed unanimously.

Champaign County Down Syndrome Network — CC Down Syndrome Network

Request is for $15,000. Aligns with priority for Self-Advocacy and Family Support
Organizations, collaborates with other support networks. Input regarding members’ service
preferences will support CCDDB/CCMHB planning. Mr. Smith to approve funding of $15,000
for Champaign County Down Syndrome Network — CC Down Syndrome Network as
presented. Dr. Hanley-Maxwell seconded the motion. A roll call vote was taken and the
motion passed unanimously.

CUAble — Community Outreach

NEW funding request for $15,285. Aligns with priority for Self-Advocacy and Family Support
Organizations, collaborates with other support networks. Input regarding the comprehensive and
members’ service preferences will support CCDDB/CCMHB planning. Ms. Ruesch moved to
approve funding of $15,285 for CU Able — Community Qutreach as presented. Ms. Dill
Seconded the motion. A roll call vote was taken and the motion passed unanimously.

Priority: Expansion of Independent Community Residential Opportunities
(1 application from 1 organization, totaling $72,500)

Community Choices, Inc. — Community Living

Request is for $72,500. Aligns with priority for Expansion of Independent Community
Residential Opportunities. A special provision will be included to ensure collaboration with
similar programs and coordination with the CCRPC for person centered plans. Dr. Hanley-
Maxwell moved to approve funding of $72,500 for Community Choeices, Inc. — Community

Living as presented. Ms. Ruesch seconded the motion. A roll call vote was taken and the
motion passed unanimously.
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Ms. Dill moved to authorize the executive director to implement contract maximum
reductions as described in the “Special Notification Concerning FY19 Awards” section of
the memorandum. Dr. Hanley-Maxwell seconded the motion. A roll call vote was taken
and the motion passed unanimously.

Successes:

Becca Obuchowski reported on inclusive relationships and promoting opportunities for people to
have influence in their community through The IN Project.

OLD BUSINESS:

Meeting Schedules:

Copies of the CCDDB and CCMHB meeting schedules were included in the packet for
information only.

Ligas Family Advocate Program Acronym Sheet:

A list of useful acronyms, compiled and published by the Ligas Family Advocacy Program was

included for information only.

CCMHB Input:
The CCMHB will meet later today.

EXECUTIVE DIRECTOR’S REPORT:
None.
STAFF REPORTS:

Staff reports from Kim Bowdry, Stephanie Howard-Gallo, and Shandra Summerville were
included in the packet for review,

CONSULTANT REPORT:

A report from Barb Bressner was included in the Board packet.

AGENCY INFORMATION:

None.

BOARD ANNOUNCEMENTS:

Mike Smith and Joyce Dil] were thanked for their 14 years of services on the CCDDB,

ADJOURNMENT;

The meeting adjourned at 8:39 a.m,
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Respectfully Submitted by: Stephanie Howard-Gallo

*Minutes are in draft form and subject to CCDDB approval.
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Lynn Canfield

From: Tortorelli, Linda <ltortore@illinois.edu>
Sent: Monday, May 21, 2018 1:32 PM

To: Mike Hagley; Lynn Canfield

Subject: Statement for the DDB and MHB

HI Lynn,

Mike Hagley is a person who has been struggling to find help within the mental health system. He recently spent time in
jail, in large part, because he was not able to find the appropriate supports for his mental health problems, as well as
employment and housing concerns. He has asked that | share this statement with you, and in turn, if you could please
share it with the boards.

Mike is now going to be able to take advantage of the dual diagnosis program that this board funds. He is hopeful that
through this program, he will be able to be connected to other programs that can help him with employment and
housing outside his family’s apartment.

Thank you,
Linda and Mike Hagley

Linda Tortorelli

Coordinator

The Autism Program — UIUC
[tortore@illinois.edu
217-244-0928

904 W. Nevada, Urbana, IL 61801

T

From: Mike Hagley [mailto:codehex7 @gmail.com]
Sent: Friday, May 18, 2018 2:55 PM

To: Tortorelli, Linda <ltortore@illinois.edu>
Subject: Final Draft

| think this draft is better directed

Hello to each one here today. | know you are here because you understand that there are at least two types of disability - -
physical and mental ones as well. | am Michael Hagley and while I'm not physically disabled | am none the less a disabled
person. | suffer from a multitude of mental disabilities, including bipolar disorder, schizo-affective disorder and autism spectrum
disorder to name a few. There are possibly tens of millions of people who share some or all of my diagnosis. All we want is
what our constitution promises and our fellow citizens want--life, liberty, and the pursuit of happiness. We want to know that we
have a future to look forward to, but all too often we end up homeless or incarcerated. There is an urgent need to fund
programs on the state and federal levels so that research and intervention programs can readily reach out to the mentally
disabled. And there is also a need to publicize those programs so that people with mental disabilities are aware of their
existence. Thank you for all you are doing, and please press forward with your important work. Many of us standing in the
shadow of mental illness are depending on you. The time for action is always now!

®



c CHAMPAIGN COUNTY MENTAL HEALTH BOARD X,C,
—

CHAMPAIGN COUNTY BOARD FOR CARE AND TREATMENT
OF PERSONS WITH A DEVELOPMENTAL DISABILITY

DECISION MEMORANDUM
DATE: June 27,2018
TO: Members, Champaign County Developmental Disabilities Board (CCDDB)
FROM: Lynn Canfield, Executive Director

SUBJECT: FY2019 Champaign County CCDDB and CILA Budget Submissions

Overview: The purpose of this memorandum is to seek approval of a draft Champaign County
Developmental Disabilities Board (CCDDB) Budget and a CILA Fund Budget, for County
Fiscal Year 2019 (January 1, 2019 through December 31, 2019.) Proposed operating budgets are
submitted for information to the Champaign County Board in August. Final budgets are
presented as part of their appropriations process in November. In the likely event of changes in
revenue projections, personnel costs, or other planned expenditures, your approval of revised
budgets will be sought.

The CILA Fund Budget is under joint authority of the CCDDB and Champaign County Mental
Health Board (CCMHB). The Intergovernmental Agreement between the Boards provides for
annual contributions to the CILA fund to support small group homes for people with ID/DD.
Projections are based on previous year actuals and the advice of the Champaign County Auditor’s
office.

Attached are a proposed 2019 CCDDB Budget and a proposed 2019 CILA Fund Budget. The
draft 2019 CCMHB Budget is included for information only, along with four pages of
background details.

Decision Section:’
Motion to approve the attached 2019 CCDDB Budget, with anticipated revenues and
expenditures of $4,059,813.

Approved

Denied

Modified

Additional Information Needed

Motion to approve the attached 2019 CILA Fund Budget, with anticipated revenue of $118,100 and
expenditures of $94,194. Payment to this fund is consistent with the terms of the Intergovernmental
Agreement between the CCDDB and CCMHB.
Approved

Denied

Modified

Additional Information Needed

BROOKENS ADMINISTRATIVE CENTER . 1 776HINGTON STREET . URBANA, ILLINOIS 61802

PHONE (217) 367-5703 . FAX (217) 367-5741




Draft 2019 CCDDB Budget

LINEITEM  BUDGETED REVENUE 3 LR
311.19 Property Taxes, Current $4,034,813

313.19 Back Property Taxes $2,000
314.10 Mobile Home Tax $3,000
315.10 Payment in Lieu of Taxes $2,000
361.10 Investment Interest $8,000
371.90 Interfund Transfer (Gifts, Donations, etc) from MH Fund $8,000
369.90 Other Miscellaneous Revenue $2,000

TOTAL REVENUE $4,059,813

NETEM  mubeETEmwENomURES

533.07 Professional Fees (42.15% of an adjusted set of $337,554
CCMHB Admin Expenses)

533.92 Contributions & Grants $3,672,259

571.11 Payment to CILA Fund $50,000

TOTAL EXPENSES $4,059,813




Draft 2019 CILA Fund Budget

e ———— n— e R P —

\LINEITEM  BUDGETED REVENUE

361.10 Investment Interest $100

371.54 From CCDDB 108 $50,000
371.90 From CCMHB Fund 090 $50,000
362.15 Rents $18,000

TOTAL REVENUE $118,100

T e

'LINEITEM  BUDGETED EXPENDITURES

522 44 Equipment Less than $5,000 (a designated gift to one $16,881
individual, accessed upon family's request)

533.07 Professional Services (property management services) $10,000
681.07 Mortgage Principal Payments $49,751
582.07 Interest on Mortgage $17,231
534.37 Finance Charges (bank fees per statement) $36
533.93 Dues & Licenses $295

TOTAL EXPENSES $94,194




Draft 2019 CCMHB Budget

:al.:; BUDGETED REVENUE
31124 property Taxes, Current $4,835,964
31324 Back Property Taxes $1,000
31410 Mobile Home Tax $4,000
315.10 Payment in Lieu of Taxes $2,500
336.23 CCDDB Revenue $337,654
361.10 Investment Interest $10,000
363.10 Gifts & Donations $20,000
36980 Qther Miscellaneous Revenue $20,000
TOTAL REVENUE $5,231,018

LINE ITEM BUDGETED EXPENDITURES
511.02 Appointed Official

511.03 Regular FTE

511.05 Temporary Salaries & Wages
511.09 Overtime Wages

513.01 FICA

513.02 IMRF

513.04 W-Comp

513.05 Unemployment

513.06 Health/Life Insurance

513.20 Employee Development/Recognition

522.01 Printing

522.02 Office Supplies

522.03 Books/Periodicals
522.04 Copier Supplies

522.06 Postage/UPS/Fed Ex
522,44 Equipment Under $1000

$101,000
$312,453

$5,040
$1,500
$31,744
$24,565
$2,697
$4,200
$60,495
$300

Personnel Total $543,994

$1,000
$4,100
$500
$1,000
$1,000
$10,000

Commodities Total $17,600

533.01 Accounting Fees

633.07 Professional Fees
633.12 Travel

533.18 Non-employee training
533.20 Insurance

533.29 Computer Services
533.33 Telephone

533.42 Equipment Maintenance
533.50 Office Rental

633.51 Equipment Rental

533.70 Legal Notices/Ads
533.72 Department Operating
533.84 Business Meals/Expense
533.85 Photocopy Services
533.89 Public Relations

533.92 Contributions & Grants
533.93 Dues & Licenses

533.95 Conferences/Training
533.98 disAbility Resource Expo
534.37 Finance Charges/Bank Fees
534.70 Brookens Repair

Donatlons, Misc Rev)

571.11 Payment to CILA Fund

$10,000

$235,000

$5,000
$2,000
$12,000
$7,500
$2,500
$500
$26,000
$900
$300
$400
$250
$4,000
$30,000

$4,174,344

$23,500
$17,000
$60,000
$30
$200

Services Total $4,611,424
5§71.08 Payment to CCDDB (Share of Gifts,

$8,000

$50,000

Interfund Expenditures TOTAL $58,000

TOTAL EXPENSES

$5,231,018
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BRIEFING MEMORANDUM

DATE: June 20, 2018

TO: Members, Champaign County Mental Health Board (CCMHB) and
Champaign County Developmental Disabilities Board (CCDDB)

FROM: Lynn Canfield, Mark Driscoll

SUBJECT:  Online Needs Assessment Surveys

Background: Last fall, our team developed surveys for use in the 2018 community needs assessment.
These were available online from October 24™ through January 31, 2018. Respondents were invited
to self-select from among eight surveys the one most appropriate to their circumstance. One set was
specific to mental health and substance use services and the other focused on developmental disability
services. The surveys within each set solicit responses on a person’s experience with the system, access
to services, and gaps in services. All are anonymous.

Promotion: Posters and postcards announcing the survey were also distributed, including at the
information desk at Brookens, through the Alliance and facebook pages, and at events such as the
Celebrate disABILITY Festival in October. Paper copies of each survey instrument wete available
upon request. Information was provided to groups and individuals with an interest in the behavioral
health and developmental disabilities service systems, with a request to distribute the information
within their networks:

e CCMHB and CCDDB funded providers

e Champaign Community Coalition

e Champaign County Continuum of Care

e Champaign County Health Care Consumers

e Champaign County Reentry Council

e Child and Adolescent Local Area Network

¢ Child and Family Connections — Champaign County Local Interagency Council
e Choices Coordinated Care Solutions

e Circle of Friends Adult Day Care Center

e Community Resource Center at Presence Covenant Medical Center
e Council of Service Providers to the Homeless

e Crisis Intervention Team Steering Committee

e Crisis Response Planning Committee

e (CUatHome

e C-U Cradle2Career

e C-U Mental Health Public Education Committee

e disABILITY Resource Expo Coordinatots and Steering Committee
e Family Service Self Help Center

e GROW in Illinois

e Human Services Council

e Ligas Court Monitor, Ronnie Cohn

e Local Funders Group

e Metropolitan Intergovernmental Council

e NAMI-Champaign County Chapter

e NAMI-University of Illinois Chapter
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Parkland College — Counseling Services Office

Senior Task Force

Specialty Court Steering Committee, Drug Court Team, and Alumni Association
The Autism Project at UIUC

The Illinois Alliance (Youth and Family Peer Support Alliance)

University YMCA — the New American Welcome Center

Urbana School District

Veterans Administration — Justice and Homeless Outreach Workers

Participation: The surveys featured similar questions but targeted eight different audiences.
While a few questions were open-ended, most included numerous choices so that the data can be
aggregated and analyzed. Due to the surveys’ length and complexity, respondents could treat all
answers as optional. Incomplete surveys that were substantally completed will be included in
analysis.

Survey Category/Types:

MHSUD:

CONSUMER: A person who has a mental health and/or substance use disorder (25
questions)

CAREGIVER: Family member, caregiver, loved one, or guardian of a person with a
mental health and/or substance use disorder. (25 questions)

PROVIDER: of services or suppotts to people who have mental health and/or substance
use disorders (18 questions)

STAKEHOLDER: with an interest in services and suppotts for persons with a mental
health and/or substance use disorder (10 questions)

IDDD:

CONSUMER: A person with an intellectual or developmental disability (29 questions)
CAREGIVER: Family member, caregiver, loved one, ot guardian of a person with an
intellectual or developmental disability (31 questions)

PROVIDER: of services for persons with an intellectual or developmental disability (14
questions)

STAKEHOLDER: with an interest in services and supports for persons with an
intellectual or developmental disability (7 questions)

Summary Statistics:

o it of Surveys _ :
catesonyial Type ‘Questlons: - Comfliced : Incomplete:
| : Total On-Line Paper | AveTime* )
MH/SA Consumer 25 25 20 5 10 25
Caregiver 25 38 30 9 10 26
Provider 18 59 56 3 21 22
Stakeholder 10 20 20 0 16 30
DD/ID Consumer 29 9 7 2 16 21
Caregiver 31 42 37 5 17 29
Provider 14 28 27 1 15 10
Stakeholder 7 8 8 0 12 14

*Minutes
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The survey results are presented to the Boards in two forms:
¢ Individual Survey Write-up:

This format highlights key statistics from each sutvey type/question and is summary in
format. However, each write-up does contain the full text of all comments made by
respondents.

¢ Addenda — Survey Detail:

This includes the raw data from the cumulative set of surveys for each survey type. Note:
the respondent comments are truncated so as to manage length of the document to some
extent. See writeups for full comment text.

Next Steps: This project is meant to support the community needs assessment process which
informs strategic planning for each board, every three years. A draft plan will be presented to each
board in the fall. Because we have not used this survey approach before, some activities will be
based on what we learn from these data.

For most respondent groups, there are enough responses to conduct an analysis and report on
findings, which will be completed next month. We had hoped that, by making the survey tools
anonymous, available for three months, promoted broadly, and with all responses optional, we
would learn from people outside of our immediate spheres, including those who are not aware of
funders, those who have limited time due to providing family care, and those who experience
stigma. While this appears to be the case for most groups, we suspected that the responses from
people who have ID/DD would still be very low. An alternative method of seeking their input
will be explored.

Ao

J|Page



Champaign County MHSUD/IDDD Boards
Needs Assessment Survey
Summary Statistics

# of Surveys
Category Type fiof Completed
Questions - Incomplete
Total On-Line Paper Ave Time*
MH/SA Consumer 25 25 20 5 10 25
Caregiver 25 39 30 9 10 26
Provider 18 59 56 3 21 22
Stakeholder 10 20 20 0 16 30
DD/ID Consumer 29 9 7 2 16 21
Caregiver 31 42 37 5 17 29
Provider 14 28 27 1 15 10
Stakeholder 7 8 8 0 12 14

*Minutes
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CHAMPAIGN COUNTY
c DISABILITIES BOARD
CHAMPAIGN COUNTY Champaign County Mental Health Board
MENTAL HEALTH BOARD
ID/DD_Consumer Survey
Report/Results

INTRODUCTION: Nine (9) complete responses were received and processed via on-line and manually.

Initial Questions:

Question Yes | No | Don't %

know Yes
1. Are you a person who has a developmental disability? 2 7 0 22%
2. Do you live in Champaign County, lllinois? 1 8 0 11%

3. What is important to you?

Advocating for myself and for others.

Community involvement and accessibility

Family

Make a way for someone else.

More free events fun events not just going to library events. If they want to do a paid trip but has no money
being treated once awhile.

My Family

My children and their needs

To live your life and not have to be bothered by the remnants of being a strove survivor.

4. Do you like where you live? Yes: 55% Did Not Answer: 45%

5. Tell us about where you live. (Check all that apply.) Two or more responses -

In a house

With a pet

By myself

With my chitd(ren)

With a spouse or significant other

| rent my home

| own my home

With other people who have disabilities
With parent(s) or other family member(s)

1

0

®

5% 10% 15% 20% 25% 30% 35%

6. Do you want to change something about your home? No: 56%; Yes: 22% Did Not Answer: 22%
If “Yes” describe”:
Needs Repair
Taking care of the situation but defiantly location.

7. Does someone help you with anything in your home? Yes: 44% No: 33%; Did Not Answer: 22%

If “Yes” describe”:

Finances, bills, shopping

| have a psw who helps me

| hire my own Personal assistants to assist me.
My mom.

8. Do you have ajob? Yes: 56% No: 22%; Did Not Answer22%
1jPage




CHAMPAIGN COUNTY
DISABILMIES BOARD
c CHAMPAIGN COUNTY Champaign County Mental Health Board
MENTAL HEALTH BOARD
ID/DD_Consumer Survey

Report/Results

9. Do you have the job you want? Yes: 44% No: 33%; Did Not Answer: 22%

10. Tell us about your job. (Check all that

apply.) Part time T e e ey
Other (Please specify below) ey
In the community  EE———
Full time  ms—
If “Yes”, please describe: 0% 5% 10% 15% 20% 25% 30% 35%
I'm retired and | volunteer
Volunteer

11. Do you want to change something about your job? No: 67%; Yes: 11% Did Not Answer: 22%

If “Yes”, please describe:
Disability sensitivity, and following the law about discrimination

12. Does someone help you with anything at your job? No: 44%; Yes: 33% Did Not Answer: 22%

If “Yes”, please describe:

My coworkers.

Other workers help
13. Does someone help you learn skills for a job that you want? No: 44%; Yes:33% Did Not Answer: 22%
14. Do you go to school or take classes? | do not g0 to school or take classes: 67% (only option selected)

15. Does someone help you with classes? No: 56%; Did Not Answer: 44%

16. What do you do with your spare time? Movies
(Check all that apply.) Receiving more than one  Self-advocacy or other activism

I

Response.... Hang out with friends
Community Event/Festival
Church
Other: 0% 5% 10% 15% 20% 25% 30% 35%
No spare time
Work part-time, hang out with my mom and live a low-key life.
17. If you want to do any of the things What | want isn't offered anywhere  m——————
listed above, what do you need and do not Money to pay forit  EE——————————————
have access to? (Check all that apply.) Someone to go with me T ———
Away to get there, aride, abus, acab T TT——
0% 5% 10% 15%  20%  25%

Other:
No extra money get disability

2|Page
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CHAMPAIGN COUNTY
DISABILMIES BOARD
c CHAMPAIGN GOUNTY Champaign County Mental Health Board
MENTAL HEALTH BOARD
ID/DD_Consumer Survey

Report/Results

18. What services or supports are you Counseling/Therapy
receiving? (CHECK ALL THAT APPLY) Support Group
Peer Support
Transportation
Education
Community Employment Supports
HomeDid Not AnswerBased Support...
Self-Advocacy Support

llllll,’

0

X

5% 10% 15% 20% 25% 30% 35%

19. Who provides your services and/or . .
Community Choices B =i i i = s e~ remntrs e |
supports? (CHECK ALL THAT APPLY)
Other Please specify below. O ege—
Regional Planning Commission... mu
Rosecrance IEEE———
Developmental Services Center I S=m—"——

Other: 0% 5% 10% 15% 20% 25% 30% 35%
My employer

20. How are these services paid for? (Check all Free because a friend or family... e
that apply) IDon't Know ey
Private Insurance e e et b e ps e e e

Medicaid “

0% 8% 10% 12%

Other:
Through my employer

M

% 4% 6

ES

21. Do you know how to find the services you want? No: 44%; Yes:33% Did Not Answer: 22%

22. How long did you wait for services you
wanted?

0 02 0.4 06 0.8 1 12
Other:

I do monthly tutorials through Relias Learning per my employer.

23. What services do you need or want that Peer Support
you are not receiving? (CHECK ALL THAT APPLY) Transportation
Recreation

Support Group

Counseling/Therapy

Respite

Crisis Services

Apartment Services/Community Living

Illlllll,

Advocacy/Linkage
Other: 0
Legal assistance for discrimination

xR

5%

=
o
R

15% 20%  25%
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MENTAL HEALTH BOARD

CHAMPAIGN COUNTY

DEVELOPMENTAL
c DISABILITIES BOARD

CHAMPAIGN COUNTY

Champaign County Mental Health Board
ID/DD_Consumer Survey
Report/Results

24. What are the barriers to you having what you want and need?

RESPONSE QUESTION %
Often Unaware of service availability 33%
{22% or more) Transportation issues 22%
Stigma/embarrassment/fear 22%
Don't know how to access services 22%
Sometimes Services do not meet needs 22%
{22% or more) Services not offered at convenient times 22%
l am not sure who to ask. 22%

Seldom No barrier noted more than once 8%

25. Select your age range. 23-50 o
Did Not Answer o ——————
60+ EErmww———
0% 10% 20% 30% 40% 50% 60%

26. In which zip code do you reside?
61820 Champaign — 33%
61853 Mahomet — 11%
61880 Tolono - 11%
Did Not Answer — 44%
Other: 61607

Epilepsy

Health Problem
Developmental Disability
Mental Health Condition
Aspergers

27. Have you ever been told you have any
of the following diagnoses?

III“,

Autism or related

0% 5% 10%  15% 20% 25% 30% 35%

28. Did anyone help you fill out this survey? No: 56%; Yes: 11% Did Not Answer: 33%

29. Is there anything else we should know about you?
I am a stroke survivor who suffered an absence seizure in 2016. | am currently taking Keppra, feel fine now, but
am having visual distrurbances in my left eye (the stroke affected my left side as well) but can see ok. | will visit
my neurologist through his nurse practitioner in December and may need my eyes checked out.
I do not like DHS or DCFS. They are not fair.
No

None

4|Page



CHAMPAIGN COUNTY
c DISABIMIES BOARD
CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD ID/DD_Caregiver Survey
Report/Results

INTRODUCTION: Forty-Two (42) complete responses were received and processed via on-line and manually.

Initial Questions:

Question Yes | No Don't %
Know/Did Yes
Not
answer
1. Are you a family member, caregiver, loved one, and/or guardian of | 42 0 0 100%
a person who has an intellectual and/or developmental disability?
2. Do you live in Champaign County, |llinois? 38 1 3 90%

3. What is important to you regarding the person in your life who has a developmental disability?
A nice place to live and a job to do.

A safe and caring living situation (group Home) that provides 24 hr care. A supervised work environment.
Being included in a community, access to various services, therapies and equipment.

Feeling safe in the group home he lives in. Participating in activities with his house mates. Continuing to enjoy
working at Clark Rd.

Happy, painfree, inclusive life

I have him in a behavior facility for his disability at this time for him to get help he needs at this time so he'll be
able to come back home.

I want my daughter to live as independently and safely as possible. 1 want her to be challenged but successful. |
want her to be able to live in a safe neighborhood with support. | want her to have a paid job and a way to
safely get to that job. | want her to have friends. | want to maximize her abilities.

| want to know that my family member who can not always articulate things is not being mistreated and being
taken care of. | want to know that they are in a safe environment both in the home and at work.

| would like for them to be happy and content and to live as independently as possible.
| would like for them to be happy in their life and living as independently as they possibly can.

it is important my brother be able to live in his community of choice, a small town in rural Champaign County,
and have access to community services and programs that anyone else in the community has access to without
regard to ID/DD.

It is important that my son have the opportunity to live a fully integrated life in the community with the
supports he needs to live outside our family home. It is important that he gets to decide how he lives his life - as
long as it is safe for him and others.

It is important to me that she has the same choices as all people; however, it is equally important that she
receives the guidance and assistance needed in making those decisions. It is extremely important to me that she
be able to get services when needed, and we knowiatQe state of Illinois that is not the case.

1|Page



CHAMPAIGN COUNTY
DISABICMES BOARD
c CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD ID/DD_Caregiver Su rvey
Report/Results

Just want them to have the best life possible.

Options and supports for participating in community life.

Quality of life outcomes such as friendship, self-determination, & employment!
School resources and community resources

Services for the individual at Development Services Center as a young adult graduating from High School and
needing a shadowing for him!

Services/Supports

Services/support

That he has the same opportunities for his future as any other child
That she grows up to be a happy and mostly independent adult
That she is happy, healthy and safe.

That they are treated with respect.

That they can live independently (hold a job, take care of finances, etc) and have meaningful relationships with
others.

That they have opportunities to be contributing members of their community. | have two daughters with
disabilities, one is 18, the other is 8.

That this person gets treated with the respect they deserve and not looked down upon because they have a
developmental disability.

To feel that there are opportunities in our community to truly develop living skills,social skills, and recreation to
increase chances for more independence and a more fulfilling life. Simply housing someone and trying to fill up
the day with activities is not enough. More group homes are needed in our community. These homes should be
a true "home", a place of support and not treated as institutions where normal everyday choices are
nonexistent (what to eat for each meal etc.etc.)

Where she can live, work an enjoy her life

Ability to receive services so she can eventually lead an independent lifestyle
Resources to live an enriched life in East Central IL, full of opportunities
respite care and life coaching

That he is able to live a productive and interdependent life in this community

4. Tell us about where they live. (Check all With parent(s) or other family. . ey
that apply.) Inahouse mEE———
With a pet  eosem—
With other people who have disabilities  ———
Inan apartment smm

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other:
Home is owned 25% each by his 3 brothers and sisters and special needs trust.
They pay room and board to parents

5. Do you want to change something about their home and/or where they live? Yes: 52%; No: 48%

>3
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CHAMPAIGN COUNTY
DISABRMIES BOARD
CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD

3|

ID/DD_Caregiver Survey
Report/Results
If “Yes”:
Although my son will be turning 18 soon, we worry about where he will live, and if he can keep a job or afford
rent.

Another bedroom on main floor with accessible bathroom

As brother ages, the home will need modifications. It has stairways to get into the house and to his 2nd floor
bedroom.

So perhaps buy a different house or get an apartment, but will he be welcomed by neighbors and safe?

Better pay so that there is not so much staff turnover. Also, perhaps, a group home with fewer residents would
help quality of life.

Eventually, | would like my daughter to live in supported housing with a roommate or 2. It would be great if
there was some sort of step down system. High support initially but moving her toward less support as she
learned more skills.

| know that with the ongoing State budget getting quality help is often difficult. However, | believe that there are
issues at some of the group homes that is overlooked because they are already understaffed and under paid. It
is a shame they can't address issues because they fear losing more bodies. | have also heard that staff have
complained about issues up the chain of command however, when asked about complaints | have been told
there are none when | know for a fact there have been staff complaints.

[ want him to live outside our family’s home. He is an adult. | want there to be a continuum of supported
housing available so individuals can move from their family homes with the right amount of support. Something
like a dorm first - then on to more independent living as he acquires the skills he needs.

I want him to get well so he'll come back home.

| want them to live in a group home instead of with their parents.

| want them to someday be living outside of our home, but they are too young and not ready yet.

I would like a bigger house but that is unrelated

| would like for her group home to get staffed, so she can move in.

i would like for my child to eventually move into their own house (with a basement) and a roommate and a pet.

| would like for them to to be able to eventually move out of the family home and into a small house (with a
basement) where they could live with a roommate and a pet.

It would be nice if they could get the home fully staffed as it was when they moved in, and also have a house
manager(which they have been without for six months.

It would be nice to have a second bathroom.

Make more accessible/comfortable

Not for now, he is only 14

Stairs

We love having our son live with us but realize we will not be around forever.

We recently moved in with my sister and brother in law

Would love to have someone that wants to live with her for more than one year at a time
We would like him to be living with other young people in the community



CHAMPAIGN COUNTY
DISABILITIES BOARD
c CHAMPAIGN COUNTY Champaign County Mental Health Board

MENTAL HEALTH BOARD ID/DD_Caregiver Survey
Report/Results
6. Do they want to change something about their home and/or where they live?
No: 62%; Yes: 31%; Did Not Answer: 7%

If “Yes”, Please describe:
A big problem is that my son does not want to leave the family home. However, if there was the right supported
housing available for young adults that looked like fun - and had the right support - he could change his mind.

He wants a dish washer!
He wants more independence ;)
He wants to live independently, but is not sure he can do it yet.

| assume this is geared more toward adults that are considering independent living situations vs group homes or
living with their families?

It would be nice to have a second bathroom.
My family member wants good staff who don't yell and take good care of them.

Our son is 14 now. At his recent "transition" I.E.P. when talking about living arrangements, he's interested in
living ON OUR PROPERTY, but not necessarily WITH us, as we eye home improvements and upgrades to the
backyard Shed as a "guest house" inside the next 10 years!

Our son seems to enjoy living with us. We try to be very supportive and provide opportunities.
Stairs

Transportation to DSC!

Unknown for sure. Individual is nonverbal.

He would like to live in an apartment or house like his sisters do, not with his parents

They like moving in with aunt and uncle

7. Tell us about the person's job. (Check all that Part time  EE——
apply.) Community
Agency workshop  Essssses———
Full time =
0% 10% 20% 30% 40% 50%

If "Other", please specify.

Champaign County Humane Society "Pet Pal Program" volunteering 2x a month
Child does not work

Currently volunteers are a long term care facility in town.

Elementary school

Elementary school student

Junior High Student

Minor

My daughter is in her last year of Young Adult Program throught the school syste
None

Still in High School doing the life skills program. Needing a job at DSC!

Student

Volunteer

currently a student

looking for work

student
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8. Does the person have the job they want? Yes: 50%; No:29%; Did Not Answer: 21%

If "No", please describe.

Brother has had an employment consultant since August 2016. He wants a job at the nursing home in town
where he volunteers. He applied for 2 jobs with help of the employment specialist. The employment specialist
has been playing phone and email tag with people at the nursing home. | am very frustrated and feel the
employment consultant needs to make things happen or | might as well be doing it myself! But | live 100 miles
away; other brothers and sisters are out of state.

Currently a full time student
He has a job at the high school for an hour a day, but it is ending (he wasn't able to keep up).

He's not "of working age" but DOES want to work with non-judgemental animals

He's only 14, but has had one temporary job mowing grass. He did NOT like that. He wants to go to college, be a
lawyer, and live in his own house in Seattle.

Not really applicable

She is still in school and exploring job possibilities. it's difficult for her to know what she might like to do when
she is unaware of all the possibilities.

Still looking for work
The places he wants to work have not been willing to hire him.

9. Do they want to change something about their job? No: 50%; Did Not Answer: 33%; Yes: 17%

If "Yes", please describe:

At this point, she and | would like to see her hours lowered by eight hours a week.

Could use more hours if behavior better

He wants a job - where he wants it.

He would like more hours (after school/weekends) at a job that does not overwhelm him.
He's only 14

Not sure

She would like to be working more.

Too much "free" time. Need more actual work.

she would like more hours

10. Do you want to change something about their job? No: 43%; Yes: 24% Did Not Answer: 33%;

51

If "Yes", please describe.
"Job" is not a particularly relevant description. Individual does not understand economic goals, achievement,
earning, etc. very well.

As my family member ages | feel that consideration needs to be given to the hours they currently work. | feel
my family member requires more rest and the schedule and the house hours of staff do not allow for this.

He needs a job coach to check in with his employer once a week, and then offer guidance/feedback. However,
the school took away his IEP so he does not have access to job coaching/life skills classes.

(Sl

He's only 14
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His volunteer job could be developed to be more than the menial tasks he does; why not work with the facility
to develop meaningful volunteer projects? He just gets shoved aside, No one seems to be mentoring him or
supporting him to get out in the community.

} want him to have a job with a good fit.

I would like her to have more hours

I would like to see her get more hours at Clark Rd and learning some different jobs.

Maore hrs

Same as above

Too much "free" time. Need more actual work.

Would like to increase the number of hours he works but he needs to be supported. Not sure how to move to
next step. Trying to work on that with DSC.

11. Does the person go to school or take They do not go to school or take classes.

classes? (Check all that apply) Middle/junior high school
{25% or more) Elementary/grade school
At an agency with other people who.
Pre-school/Head Start
Church
High school
Park district
Adult Education
Home school
Private school

0% 5% 10% 15% 20% 25% 30% 35%

If “Other”, please specify:

Early Intervention

Family events.

Homeschool preschool

Mom is a stay at home mom. son is in elementary school.

Stephens Family YMCA

Young Adult Program through school district

Has taken Community Choices workshops but experienced CCARTS problems!
We are trying to get into the Reading Group (but it's $67 per hr, ouch!)

12. What does the person like to do with Community Event/Festival
their spare time? (Check all that apply.) Hang out with friends
Sports/bowling

Movies

Music/Singing/Concert

Cooking

Pets

Fitness/dance

Museum/Zoo

If “Other”, please specify:

Adaptive sports,

Computer

Computers. Games.

Eat fried chicken!

Going to restaurants and live musicals.

Play video games and watch YouTube videos o
Play, sleep

0% 10% 20% 30% 40% 50% 60%
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Puzzles, games and computer
Scouts, Civil Air Patrol, Archery
Using his computer and watching tv in his room.
Video gaming
Volunteers at Y to keep busy
being read to
coloring
flea market, church 50 and Over club, German club; family outings; volunteering
gaming (?)
my son loves Antique Stores
play video games and go swimming

swimming
13. If they want to do any of the things listed Someone to go with them
above, what do they need and do not have A way to get there, a ride, a bus, a cab
access to? (Check all that apply.) Money to pay for it

Help signing up
Find out how to sign up for things
What they want isn't offered anywhere

[

0% 10% 20% 30% 40% 50% 60%
If “Other”, please specify:
Just a voice for them to be able to do the things.
My daughter needs a friend to go with her and encourage her. Sign language interpreters would also be helpful.
Need additional money to pay for support workers.
No
No they have support workers working with them.
Not at this time.

She needs help with money management, including making sure she pays the correct amount for things and gets
correct change.

Some nursing support is required to participate in outdoor/overnight activities
Someone to go with her, a ride and money.

Someone with a sense of humor who will entice him to go places with him/her.
Transportation

Transportation and someone to go with him!

Transportation, help to sign up and reminders

YES. my brother needs more support workers, it is very difficult to recruit. when his support worker is ill or
caring for sick family members he just sits at home (quite often). Need training for support workers on how to
motivate and support him; yelling and threats are not a good method. Bullying doesn't help. It is very
frustrating the lack of supports to help someone with ID/DD stay in their own rural commmunity. Lack of
community understanding. They think the family should do everything.

Yes

Yes, if my husband and | were not available, then our son would need much support similar to the needs of a
child.

Yes, more "supported” activities--something in between regular extracurricular and completely segregated
groups, particularly as related to after school oppos aities!

7|lPage
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Yes. He does not travel independently or stay home alone. He needs to be in a structured class or event.
Yes. DSC doesn’t have sufficient staff for recreational outings like bowling.

family

people from the alliance and choices

14. Are there supports you need for the person to be able to do the things they want to do?

Just a voice for them to be able to do the things.

My daughter needs a friend to go with her and encourage her. Sign language interpreters would also be helpful.
Need additional money to pay for support workers.

No

No they have support workers working with them.

Not at this time.

She needs help with money management, including making sure she pays the correct amount for things and gets
correct change.

Some nursing support is required to participate in outdoor/overnight activities
Someone to go with her, a ride and money.

Someone with a sense of humor who will entice him to go places with him/her.
Transportation

Transportation and someone to go with him!

Transportation, help to sign up and reminders

YES. my brother needs more support workers, it is very difficult to recruit. when his support worker is ill or
caring for sick family members he just sits at home (quite often). Need training for support workers on how to
motivate and support him; yelling and threats are not a good method. Bullying doesn't help. It is very
frustrating the lack of supports to help someone with 1D/DD stay in their own rural commmunity. Lack of
community understanding. They think the family should do everything.

Yes

Yes, if my husband and | were not available, then our son would need much support similar to the needs of a
child.

Yes. He does not travel independently or stay home alone. He needs to be in a structured class or event.
Yes. DSC doesn’t have sufficient staff for recreational outings like bowling.

family

people from the alliance and choices

8|
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15. What services or supports is the
person receiving? (CHECK ALL THAT

APPLY)

16. How are these services paid for?

- 17% or more

If “Other”, please specify:

Applied Behavioral Analysis Therapy

None
Physical therapy
Physical therapy, respite

Supports are not the greatest.

TAP

Champaign County Mental Health Board

ID/DD_Caregiver Survey
Report/Results

Home-Based Support Services (HBS)...
Speech Therapy
Transportation
Help with Self-Care
Education
Community Employment Supports
Advocacy/Linkage
Recreation
Residential (CILA)

5% 10% 15% 20% 25% 30%

o
R
Ls
)

Tutoring - He has 3rd grade math skills, but needs to pass high school courses

Social work

We WERE receiving a "respite" allowance from DSC until funding ran out

(Check all that apply) Over 7%

If “Other”, please specify:

DSC
l do it myself
SSDI

Free because a friend or family member..

Medicaid

School

Private Insurance
Themself/Self-Pay/Out of Pocket
Private pay

Medicaid waiver

County/DDB/MHB
0% 5% 10% 15% 20% 25% 30%

she's on Medicaid because of foster status rather than because of disability

17. If the person is currently waiting for services or not yet in need of services, do they have Medicaid?

Did Not Answer: 36%; Yes: 33%; No: 29%; | Don’t Know: 2%

18. If the person is currently waiting for services, are they enrolled in the state's PUNS (Prioritization Urgency of Need
of Services) database?

Did Not Answer: 38%; Yes:31%; No: 19%; | Don’t Know: 12%

19. Do they know how to find the services they want?

Yes: 36%; Did Not Answer: 26%; No: 24%; 1 Don’t Know: 14%

9|Page
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20. How long did the person wait for services
they wanted?

Did Not Answer

Greater than 1 year

Other (Please specify below)
Less than 6 months

6 - 12 months

0% 10% 20% 30% 40% 50% 60%

21. What services do they need or want that Transportation
they are not receiving? (CHECK ALL THAT Recreation supports...

APPLY) - 17% or more Employment services and supports
Residential services or support for...

Housing Supports...

Q

% 5% 10% 15% 20% 25%

If “Other”, please specify:
After school programming!
we are just getting into the age where more of this applies

22. Who does the person currently receive 5 )
) evelopmental Services Center
services from? (CHECK ALL THAT APPLY) CU Special Recreation

-12% or more School District {(specify)
Parent/Advocacy Group
Regional Planning Commission -...
Community Choices
Individualized Services
Ilinots Assocation of Microboards and...

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
If “Other”, please specify:
Dscc
Family
| personally have an intern from "Community Choices"
Once we lost IEP, no supports ....just parents
Skill Sprout
TAP
Dscc will start providing some assistance in the near future

23. If the person with a disability currently Somewhat satisfled  E ey
receives services, are you satisfied with Did Not Answer S ———
those services? Very satisfied mssss—
Satisfied m———
Not satisfied
0% 10% 20% 30% 40% 50%

24. Did you and/or the person have a choice about the service provider?
Yes: 45%; Did Not Answer: 24%; No: 19%; | Don’t Know: 12%

10|Page
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25. Did you and/or the person have to take the only option available?
No: 48%; Did Not Answer: 26%; Yes: 14%; | Don’t Know: 12%

26. What are the barriers to having what they want and need?

Champaign County Mental Health Board
ID/DD_Caregiver Survey

RESPONSE QUESTION %
Often Transportation issues 12%
{10% or more) Financial issues 10%
Services do not meet needs 10%
There is a waiting list. 10%
Sometimes Transportation issues 29%
(21% or more) Don't know how to access services 24%
They are not sure who to ask. 24%
Unaware of service availability 21%
There is a waiting list. 21%
Seldom Medical issues 19%
{12% or more) Don't know how to access services 19%
Unaware of service availability 17%
Stigma/embarrassment/fear 14%
Services not offered at convenient times 12%
They are not sure who to ask. 12%

27. Select the age range of the person with disabilities.

23-59

4-22

Did Not Answer
60+

0% 5% 10% 15% 20% 25% 30% 35%

40%

45%

28. In which zip code does the person reside? - Top two: Champaign: 36%; Urbana: 12%

29. In which zip code do you reside?

30. Have you ever been told that the person

. R Developmental Disability
has any of the following diagnoses?

Autism or related
Intellectual Disability
Health Problem

Epilepsy

(10% or more)

If “Other”, please specify:

ADHD

Hearing impairment

Soto Syndrome

behavior disorder

hearing loss. Childhood Apraxia of Speech, Global Apraxia

11| Page
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31. Is there anything else you would like us to know about your experience as a loved one, caregiver, family member,
or guardian of a person with an intellectual and/or developmental disability?

As a parent of a two children (ages 3 and 4), who both have autism, | would like to see more information or more access
to information of what is available. | have found it difficult to find, and then, | will find out and think, man, | wish |
would've known that a year ago. Also, | think it's important to have access and financial help for respite services for
young children. My husband and | have a hard time finding time for ourselves because we only have one person to
watch our kids. We can't just go hire anyone. It needs to be someone who understands our kids' disabilities and is able
to handle them. (Also, | found this survey kind of hard to fill out. It seems a little more geared toward older people with
disabilities.)

At the time the individual left high school there was only one option available. That is why the above question was
answered that way. We are not looking for another option.

Currently staff at CILA are not being paid enough. They are dedicated, capable people who stay as long as they can
"survive" on low pay. Often they work longer hours.

DSC does a great job!
DSC is a very good organization. There just seems to be a problem hiring and retaining group home staff.

| fear that when my daughter ages out of school this summer, she will have no options but to sit at home doing nothing
but losing the skilis she has gained through school. | know of many families that are in this situation now. Or, | will need
to quit work in order to keep her active in volunteer situations.

| know | would like to see a movie theater that shows movies that are not dark and not loud for sensory sensitive
children.

| like the disability expos offered in the area to explain so many difference resources. We also do things with T.A.P.
family resiliency center & CU autism group. We'd like to do Challenger League and CUSpecRec and therapy ponies but
haven't yet. | think we have a lot of caring people to help around here! Good job!

My son falls through the cracks. He needs support, but not intensive support. He will not be independent without a set
amount of critical support outside the home. A little support goes a long way with him. He will need support if he wants
to go to Parkland, for example. He will not be able to "graduate" Parkland due to his severe math learning disability,
although he is very accomplished in history/social studies/civics. He needs a supportive and flexible post-secondary
educational opportunity that develops his strengths so he can contribute to society.

Need help to provide and teach residential success as parents will not be here forever to provide needed supports

No

Parenting a child with special needs is the hardest thing that we have ever done. Besides being parents, we have to
become specialists in the disability and savvy navigators of a complex system of care. We live with a lot of stress and it is
taking its' toll on all of us in the family. Also, thanks for all that you do to help us!

Some needs: A continuum of supported housing options - from Dorm style - to supported housing (less than 24 hours
support) Also - more behavioral support for adults who still exhibit challenging behavior.

Thank goodness for DSC
Thank you for all that you do for our community! L/g
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We currently don't receive any services from the State of Illinois and are waiting for the disability waiver for many years.
All the services that our son receives at this time have to be paid by us ( his parents), including all the respite that we
need to take a break of taking care of a child with sever disability

We have received a lot of help from the Illinois Association of Microboards and Vicki Niswander since 2014, when she
met with our family to do a PATH person centered plan. This was a life changing event for our family and my brother. |
am very appreciative of the present support of the IAMC project in Champaign County. My brother updated his PATH in
May 2017 and we are building a support team in Gifford. IAMC needs better funding to help more families in the future.
Our parents had to both die in order for my brother to get services. This is wrong and terrible. He needed employment
supports 20 years ago; Also the employment supports are inadequate. Once a person with disability is employed they
should have access to continued support according to their needs. One size model does not fit all. Elderly parents need

to know that the disability service system can help them NOW not at some future date, at the event of their demise and
death.

We love the staff and clients at McKinley 3!!
not at this time

That it's frightening to not know that there will be services and opportunities when we are not around. Everything he
receives now has to be initiated and coordinated by us. He pays or we pay.
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INTRODUCTION: Twenty-eight (28) complete responses were received and processed via on-line and manually.

1. What type of provider are you? CHECK ALL
THAT APPLY
(14% or more)

If “Other”, please describe:
Director of Special Programs
Home Care Services

2. To whom do you provide services?
CHECK ALL THAT APPLY - Over 30%

If “Other”, please describe:
blind/visually impaired

Case Manager

Social Services Provider

Social Worker

Program supervisor/manager
Independent Service Coordinator (1SC)
Direct Support Provider

Community Employment Supports

Persons with intellectuat or...
Persons with behavioral health disorders...
Seniors/Elders...
Persons with emotional and/or...
Families
Students
Young children
Persons with physical and behavioral...

0%

2
N

5% 10% 15% 20% 25% 30%

10% 20% 30% 40% 50% 60% 70% 80% 90%

3. Does your organization offer evening and/or weekend appointments? Yes: 50%; No: 50%

4. Do you provide Language Access and Communication Assistance services?

Yes: 64%; No: 25%; Don’t Know: 7%; Did Not Answer: 4%

5. Within the last year, did your agency serve

persons in the following race/ethnic group
categories? CHECK ALL THAT APPLY.

Other:

White

Black or African American
Bi-racial/multi-racial

Asian / Pacific Islander

American Indian or Alaska Native
Do Not Know

0%

20% 40% 60% 80% 100% 120%

Latinos/Hispanic and International students as well as indigenous populations

6. Do you believe that people with intellectual and/or developmental disabilities can access the following services in

Champaign County?
RESPONSE QUESTION %
Yes Employment services and supports 57%
(50% or more) Benefits Support 54%
Day Program 54%
Crisis Services .y 50%

1|Page
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Mental health services 50%

Recreation supports 50%

No Housing Supports 18%

(14% or more) Services for those who have intellectual and/or developmental disabilities and 18%

behavioral health conditions

Co-occurring behavioral health disorder and intellectual/developmental 14%
disabilities services

Coordination of services/care 14%

Respite services 14%

Don’t Know Substance use disorder services while in jail or juvenile detention or on 32%
probation or parole

(11% or more) Legal Services 18%

Co-occurring mental health and substance use disorder services 11%

Recreation supports 11%

Residential services or support for independent community living 11%

Substance use disorder services 11%

7. Within the last year, did your agency serve persons who may belong to one of the following groups? CHECK ALL

THAT APPLY.

Persons with an intellectual/developmental disability o
Persons with physical disabilities
Persons with visua! and/or hearing impairment; Deaf; Blind  m5m5m——
Lesbian, Gay, Bi-sexual, Transgender and Queer (LGB TQ)) 1550 S
Senior citizens {65+ years)
Persons with mental health and/or substance use disorder .. 1
Persons living in state operated developmental centers or .. T ————————
Veterans, active duty, National Guard, or Reserves o
Persons with mentat health and/or substance use disorders... EE ———————
Children in state custody  T————

0% 10% 20% 30% 40% 50% 60%

8. Within the last year, did your agency serve persons of Hispanic or Latino/a origin?
Yes: 54%; Did Not Answer: 39%; Don’t Know: 7%
9. Within the last year did your agency serve immigrants or undocumented persons?

Don’t Know: 43%; Did Not Answer: 39% Yes: 11%; No: 7%;

2|Page
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10. For persons with intellectual

and/or developmental disabilities,
are there services needed that are
NOT available in your community?

CHECK ALL THAT APPLY.

(14% or more)

Other:

Co-occurring behavioral health disorder and

intellectual/developmental disabilities...
Support for transition from school to adult life T r——ry
Legal Services .
Integrated primary care and behavioral health NI O 25w CDESS
care...
Housing Supports
TS B R 7 S o N AR
Co-occurring mental health and substance use oo v il T T |
disorder services...
0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

More of what we have is needed
Navigation w/ system/supports

11. Are there challenges or barriers that deter people with intellectual and/or developmental disabilities from
accessing the most appropriate services in your area? If so, how often do the challenges or barriers occur?

RESPONSE QUESTION %
Often Transportation issues 43%
(21% or more) Don't know how to access services 32%
Unaware of service availability 25%
Eligibility for services 21%
Financial issues 21%
Sometimes Services too far away 39%
(32% or more) Eligibility for services 36%
Financial issues 36%
Medical Issues 36%
Services do not meet needs 32%
Stigma/embarrassment/fear 32%
Seldom Belief that ID/DD services won't be helpful 25%
(14% or more) No interpreter for persons with hearing impairment 21%
Stigma/embarrassment/fear 21%
Lack of coordination between providers 14%
Language barrier 14%

Other Barriers:

Difficulty navigating complex system. Don't know where to start or Point A.

Services are described and explained but when it is time for students to access them, the services are often not
available do to funding deficits or students are put on a waiting list and have to sit at home while waiting for

services to open.

Waiting lists and not enough providers in the area.

12. Do you as a provider serve people outside Champaign County?

3|Page
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13. As a provider, are your services office/facility based or delivered in natural settings or both? Please explain.

Appointments are done where the person wants to meet, whether it is office, home, or restaurant.
Both
Both - but could improve on delivering services in natural settings.

Both. As a recreation provider, we offer many programs at our indoor facilities, but we also provide many
outdoor, nature-based programs as well.

Both. We are flexible with meeting locations on an individual basis.

Both. We have assistance for people who live independently in the community, and we also serve those who live
in CILA residential settings.

Both; we meet with families in their homes, at their work sites, or potentially at other community locations that
the families may desire or prefer. We can also meet with families that the office in confidential spaces

I'only provide services in schools, but sometimes pull the student from the general education class in order to
provide instruction in braille and technology.

I work one on one in the home of the person needing the service.

Office

School based.

We have a main office for meetings and work, but most of our services are delivered in the community.
Yes, both office and home/day training visits.

both

14. Do you have other comments regarding service needs or service gaps in your area that you would like us to
consider?

41

Transportation continues to be a pressing concern. Many people use transportation (Piattran, CCarts, DSC), so
many activities / opportunities are limited by their transportation schedule.

Based on my observations as a parks and recreation professional, | think we have a real issue with homelessness
(likely due in part to mental health issues) in this community that needs to be addressed. There are non-profit
organizations such as CU at Home that do great work, but this problem seems best addressed at a government
level, especially in regard to improving awareness of, and access to, mental health services. Moreover, better
efforts should be made to provide support past the "treatment" phase, and into the "housing/job" phase, so the
cycle doesn't continuously repeat.

In the nearer term, it seems like it would be prudent to increase access/awareness of shelters that are available
for the homeless population. it just seems like there are not enough, and people resort to sleeping in the parks,
and other public spaces. This is a huge safety concern, especially as the weather gets colder. We have worked
with CU at Home in the past regarding this issue, and it would be wonderful to be able to provide people with
multiple options of places they can 80, not only for a warm bed, but comprehensive services that can help them.

I think it is difficult for families to navigate the DD system as a whole. Need assistance with starting point.

HE
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I work with individuals who also have case management for ID/DD services through Rosecrance. It is very
difficult to get the case managers to respond to the needs of the individuals. This has been an ongoing issue
well before Rosecance merged with Community Elements. | have found that turn over and lack of experience in
dealing with those with ID/DD and mental health are significant factors. When | bring up issues to the case
managers they do not know what to do and nothing gets addressed. We are having serious issues with not
getting help with budgeting (when Rosecrance is the payee), no support with changing lifestyles {which are
leading to serious health issues that WILL have a terrible impact on these folks future health) and no support in
making good decisions. It appears that these folks that need the help are left to themselves and they are failing
in many ways. We can improve their lives, however we need case managers and supervisors that are invested in
the work and those that know what they are doing.

Services for students in college who are blind have been unavailable in Champaign county in many instances.
The Bureau of Blind Services and Parkland's Office of Disability were not meeting needs for many of my
graduating students in the past 3 or so years.

There is a lot of overlap between the mental health world and the intellectual disabilities world---some more
options for co-occurring disorders would be helpful including more coordination between providers (like
overlapping training services for providers so that we don't have Silos of services/information)

What has been happening with students is that they are urged to stay in school until age 22, which is
appropriate in some cases, but not others who have accomplished their high school goals and are ready to move
on to transitional services. It is not appropriate for some students to stay in high school because the services are
not available due to funding or availability.
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INTRODUCTION: Twenty-eight (28) complete responses were received and processed via on-line and manually.

1. What type of provider are you? CHECK ALL
THAT APPLY
(14% or more)

If “Other”, please describe:
Director of Special Programs
Home Care Services

2. To whom do you provide services?
CHECK ALL THAT APPLY - Over 30%

If “Other”, please describe:
blind/visually impaired

Case Manager e ————————
Social Services Provider o ———e
Social Worker  eo—
Program supervisor/manager EEESE———
Independent Service Coordinator (150) ey
Direct Support Provider —eesss——
Community Employment Supports  EEE———
0% 5% 10% 15% 20% 25% 30%

Persons with intellectual or...
Persons with behavioral health disorders...
Seniors/Elders...
Persons with emotional and/or...
Families
Students
Young children
Persons with physical and behavioral...

L

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

3. Does your organization offer evening and/or weekend appointments? Yes: 50%; No: 50%

4. Do you provide Language Access and Communication Assistance services?

Yes: 64%; No: 25%; Don’t Know: 7%; Did Not Answer: 4%

5. Within the last year, did your agency serve
persons in the following race/ethnic group
categories? CHECK ALL THAT APPLY.

Other:

White

Black or African American
Bi-racial/multi-racial

Asian / Pacific Islander

American Indian or Alaska Native

1l

Do Not Know

0% 20% 40% 60% 80% 100% 120%

Latinos/Hispanic and International students as well as indigenous populations

6. Do you believe that people with intellectual and/or developmental disabilities can access the following services in

Champaign County?

RESPONSE QUESTION %
Yes Employment services and supports 57%
(50% or more) Benefits Support 54%
Day Program 54%
Crisis Services . 50%

1)Page
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Mental health services 50%

Recreation supports 50%

No Housing Supports 18%

(14% or more) Services for those who have intellectual and/or developmental disabilities and 18%

behavioral health conditions

Co-occurring behavioral health disorder and intellectual/developmental 14%
disabilities services

Coordination of services/care 14%

Respite services 14%

Don’t Know Substance use disorder services while in jail or juvenile detention or on 32%
probation or parole

(11% or more) Legal Services 18%

Co-occurring mental health and substance use disorder services 11%

Recreation supports 11%

Residential services or support for independent community living 11%

Substance use disorder services 11%

7. Within the last year, did your agency serve persons who ma

THAT APPLY.

Persons with an intellectual/developmental disability
Persons with physical disabilities

Persons with visual and/or hearing impairment; Deaf; Blind
Leshian, Gay, Bi-sexual, Transgender and Queer (LGBTQ)

Persons with mental health and/or substance use disorder...

Persons living in state operated developmental centers or ..
Veterans, active duty, National Guard, or Reserves

Persaons with mental health and/or substance use disorders...

Senior citizens (65+ years)

,,n”””

Children in state custody

0

x

10% 20% 30% 40% 50% 60%

8. Within the last year, did your agency serve persons of Hispanic or Latino/a origin?

Yes: 54%;

Did Not Answer: 39%; Don’t Know: 7%

9. Within the last year did your agency serve immigrants or undocumented persons?

Don’t Know: 43%; Did Not Answer: 39% Yes: 11%; No: 7%;

2|Page
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10. For persons with intellectual

and/or developmental disabilities,
are there services needed that are
NOT available in your community?

CHECK ALL THAT APPLY.

(14% or more)

Other:

Champaign County Mental Health Board
ID/DD_Provider Survey
Report/Results

Co-occurring behavioral health disorder and
intellectual/developmental disabilities...
Support for transition from school to adult life

Legal Services

Integrated primary care and behavioral health
care...
Housing Supports

Co-occurring mental health and substance use
disorder services...

0%

More of what we have is needed
Navigation w/ system/supports

2%

4%

6%

8% 10% 12% 14% 16% 18% 20%

11. Are there challenges or barriers that deter people with intellectual and/or developmental disabilities from
accessing the most appropriate services in your area? If so, how often do the challenges or barriers occur?

RESPONSE QUESTION %
Often Transportation issues 43%
(21% or more) Don't know how to access services 32%
Unaware of service availability 25%
Eligibility for services 21%
Financial issues 21%
Sometimes Services too far away 39%
{32% or more) Eligibility for services 36%
Financial issues 36%
Medical Issues 36%
Services do not meet needs 32%
Stigma/embarrassment/fear 32%
Seldom Belief that ID/DD services won't be helpful 25%
{14% or more) No interpreter for persons with hearing impairment 21%
Stigma/embarrassment/fear 21%
Lack of coordination between providers 14%
Language barrier 14%

Other Barriers:

Difficulty navigating complex system. Don't know where to start or Point A.

Services are described and explained but when it is time for students to access them, the services are often not
available do to funding deficits or students are put on a waiting list and have to sit at home while waiting for

services to open.

Waiting lists and not enough providers in the area.

12. Do you as a provider serve people outside Champaign County?

3lPage
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13. As a provider, are your services office/facility based or delivered in natural settings or both? Please explain.

Appointments are done where the person wants to meet, whether it is office, home, or restaurant.
Both

Both - but could improve on delivering services in natural settings.

Both. As a recreation provider, we offer many programs at our indoor facilities, but we also provide many
outdoor, nature-based programs as well.

Both. We are flexible with meeting locations on an individual basis.

Both. We have assistance for people who live independently in the community, and we also serve those who live
in CILA residential settings.

Both; we meet with families in their homes, at their work sites, or potentially at other community locations that
the families may desire or prefer. We can also meet with families that the office in confidential spaces

I'only provide services in schools, but sometimes pull the student from the general education class in order to
provide instruction in braille and technology.

I work one on one in the home of the person needing the service.

Office

School based.

We have a main office for meetings and work, but most of our services are delivered in the community.
Yes, both office and home/day training visits.

both

14. Do you have other comments regarding service needs or service gaps in your area that you would like us to
consider?

4|

Transportation continues to be a pressing concern. Many people use transportation (Piattran, CCarts, DSC), so
many activities / opportunities are limited by their transportation schedule.

Based on my observations as a parks and recreation professional, | think we have a real issue with homelessness
(likely due in part to mental health issues) in this community that needs to be addressed. There are non-profit
organizations such as CU at Home that do great work, but this problem seems best addressed at a government
level, especially in regard to improving awareness of, and access to, mental health services. Moreover, better
efforts should be made to provide support past the "treatment" phase, and into the "housing/job" phase, so the
cycle doesn't continuously repeat.

In the nearer term, it seems like it would be prudent to increase access/awareness of shelters that are available
for the homeless population. it just seems like there are not enough, and people resort to sleeping in the parks,
and other public spaces. This is a huge safety concern, especially as the weather gets colder. We have worked
with CU at Home in the past regarding this issue, and it would be wonderful to be able to provide people with
multiple options of places they can go, not only for a warm bed, but comprehensive services that can help them.

[ think it is difficult for families to navigate the DD system as a whole. Need assistance with starting point.
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I work with individuals who also have case management for ID/DD services through Rosecrance. It is very
difficult to get the case managers to respond to the needs of the individuals. This has been an ongoing issue
well before Rosecance merged with Community Elements. | have found that turn over and lack of experience in
dealing with those with ID/DD and mental health are significant factors. When | bring up issues to the case
managers they do not know what to do and nothing gets addressed. We are having serious issues with not
getting help with budgeting (when Rosecrance is the payee), no support with changing lifestyles {(which are
leading to serious health issues that WILL have a terrible impact on these folks future health) and no support in
making good decisions. It appears that these folks that need the help are left to themselves and they are failing
in many ways. We can improve their lives, however we need case managers and supervisors that are invested in
the work and those that know what they are doing.

Services for students in college who are blind have been unavailable in Champaign county in many instances.
The Bureau of Blind Services and Parkland's Office of Disability were not meeting needs for many of my
graduating students in the past 3 or so years.

There is a lot of overlap between the mental health world and the intellectual disabilities world---some more
options for co-occurring disorders would be helpful including more coordination between providers (like
overlapping training services for providers so that we don't have Silos of services/information)

What has been happening with students is that they are urged to stay in school until age 22, which is
appropriate in some cases, but not others who have accomplished their high school goals and are ready to move
on to transitional services. It is not appropriate for some students to stay in high school because the services are
not available due to funding or availability.
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INTRODUCTION: Eight (8) complete responses were received and processed via on-line and manually.

1. What type of organization do you )
represent? CHECK ALL THAT APPLY Non-profit agency

Local government

. Advocacy organization

{Only choices selected) Public School
Faith-based organization (Church,...

Family Advocate

"'ui

0% 10% 20% 30% 40% 50% 60% 70% 80%
Other:

DSC
Park District

2. Please enter the ZIP CODE where you complete the preponderance of your work:

61820: 38% Did Not Answer: 13%
61821: 25%
61801: 13%
61802: 13%

3. Did you or your organization advocate for persons with an intellectual/developmental disability to help them
access the following services?

RESPONSE QUESTION %
Yes Mental health services 88%
(50% or more) Early childhood/early intervention/Head Start 75%
ID/DD services or supports 75%
Mental health crisis services 50%
No Substance use disorder services 63%
(50% or more) Co-occurring mental health and substance use disorder services 63%
Mental health services for people in jail or juvenile detention 50%
Substance use disorder services for people in jail or juvenile detention or on 50%
probation or on parole
ID/DD services while in jail or juvenile detention 50%
Don’t Know None with more than two respondents checking

4, Within the last year, did you or your organization interact with persons with an intellectual/developmental
disability who may belong to one of the following groups? CHECK ALL THAT APPLY. Top 3 -

Hispanic or Latino/a Individuals: 75%

Homeless Population: 63%
Individuals with any criminal justice involvement: 50%

1|Page
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5. Based on your experience and knowledge of the service system in Champaign County, please rate the availability of
the following services, for persons with ID/DD. (Please note that "Available with Challenges" means that services are
available but there are barriers such as transportation concerns, waiting lists for intake, inconvenient hours for
working persons, etc.)

RESPONSE QUESTION %
Available When Needed | Information and referral 88%
(Over 50%) School-based services 75%
Screening 75%
Advocacy/Linkage 63%
Developmental Training 63%
Early childhood/early intervention/Head Start 63%
Available w Challenges | Apartment Services/Community Living 75%
(75% or mare) Care coordination 75%
Case management/Community supports 75%
Supported employment 75%
Service Not Available Mental health services while in jail or juvenile detention 25%

(only answer with 2)

Do Not Know Couples services 100%
WRAP (Wellness Recovery Action Plan) 100%

6. Based on your experience and knowledge of the service system in Champaign County, are there barriers that deter
persons with intellectual and developmental disabilities from accessing the most appropriate services? If so, how
often do the barriers occur?

RESPONSE QUESTION %
Often Financial Issues 75%
Top 3 Transportation Issues 38%

Unaware of service availability 38%

Sometimes Services too far away 63%

Top 3 Medical issues 50%
Services do not meet needs 50%
Seldom No option selected more than once 25%

7. Please tell us about service needs or service gaps you have experienced that you want brought to our attention.

The programs exist to provide services but the funding doesn't exist to support enough people in need of the
services. Specifically, state funding is frequently not enough to allow an organization to provide the level of
service necessary or to provide it in a manner that works well.

The drive to encourage more community involvement is also key and very important but we need to make sure
those individuals who are not able to participate (lack of programs, funding, ability, etc) are not overlooked and
the limited options they currently have are not lost.

Two significant concerns: 1) financial strains stemming from eroded State financial support (stagnant State rates
for 10+ years eroded by costs inflation), and 2) potential elimination of a full continuum of supports and services
for individuals of all levels of abilities/disabilities in pursuit of the important and laudable goal of primarily
'community-based supports and services.

Insufficient state funding. Rates are too low. 5(”
2|Page
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6/13/2018 DHS: ISC/SDA Job Duties
JAIIES 1. LIINdS, deLreLary

ISC/SDA Job Duties
Illinois Developmental Disabilities - ISC/SDA Job Duties

RESPONSIBILITIES RESPONSIBILITY OF RESPONSIBILITY OF
INDEPENDENT SERVICE SELF-DIRECTION
COORDINATION AGENCY (also ASSISTANCE(optional
known as Individual Service and service)
Support Advocacy)

Assist individuals in application for X

Waiver services.

Maintain the waiting list for Waiver X

services, updating all enroliments at least

annually.

Prior to enroliment, inform individuals of X

right to choose between ICF/MR and
HCBS services using IL Form 1238.

Complete initial eligibility determination, X
i.e., level of care evaluation.

Upon enrollment and annually thereafter, X
inform individuals of rights under the
Waiver using IL Form 1201.

Conduct necessary evaluations and X
assessments of individual service needs,
including risk assessments.

Ensure a service plan is developed upon X
enroliment and at least annually

thereafter. Complete modifications to the

plan as directed by participant needs.

Assist individuals with linkage and X
applications for any non-Waiver services.

Inform individuals of all willing and X
qualified providers.

Complete any necessary prior approval X
applications for Waiver services.

Ensure service plan is implemented. X
Provide any necessary coordination of X
services.

Explain and provide information to X

individuals about reporting allegations of
abuse, neglect, and exploitation, as well
as filing other complaints and grievances.

Explain appeal rights, using IL Form X
1202, and assist in filing appeals as
needed.

Provide skills training to enable families X
and participants to independently direct
and manage self-directed services.

Provide information on and assistance in X
recruiting, hiring, and managing Personal

Support Workers.

Provide assistance with budgeting and X

funding allocation management.

http://mwww.dhs.state.il.us/page.aspx?item=93863 112



6/13/2018
RESPONSIBILITIES

Provide assistance with communication
and problem-solving strategies with
Personal Support Workers.

Provide skills training and assistance with
completion of timekeeping and other
employer-related tasks required to
interface with the Fiscal Management
Agency.

Complete clinical eligibility for annual
redeterminations.

Conduct on-going visits and make other
contacts to ensure the continued
effectiveness of the service plan and the
general health and well-being of the
individual.

Conduct necessary problem solving
activities as issues arise regarding
implementation of the service plan,
coordination of services, or general
health and well-being.

http://www.dhs.state.il.us/page.aspx?item=93863

DHS: ISC/SDA Job Duties

RESPONSIBILITY OF
INDEPENDENT SERVICE
COORDINATION AGENCY (also
known as Individual Service and
Support Advocacy)

RESPONSIBILITY OF
SELF-DIRECTION

ASSISTANCE(optional
service)
X
X
2/



CHAMPAIGN COUNTY MENTAL HEALTH BOARD@

CHAMPAIGN COUNTY BOARD FOR CARE AND T
OF PERSONS WITH A DEVELOPMENTAL DISABILITY

C

CCDDB 2018 Meeting Schedule

Board Meetings
8:00AM except where noted
Brookens Administrative Building, Lyle Shields Room
1776 East Washington Street, Urbana, IL

June 27, 2018
July 25, 2018 — Dimit Conference Room
September 26, 2018 — Dimit Conference Room
October 24, 2018
November 14, 2018
November 28, 2018 — tentative study session

December 19, 2018

This schedule is subject to change due to unforeseen circumstances.
Please call the CCMHB,/CCDDB office to confirm all meetings.

BROOKENS ADMINISTRATIVE CENTER . 177 SHINGTON STREET . URBANA, ILLINOIS 61802

PHONE {217) 367-5703 . FAX (217) 367-5741




CHAMPAIGN COUNTY MENTAL HEALTH BOARD

CHAMPAIGN COUNTY BOARD FOR CARE AND TREATMENT
OF PERSONS WITH A DEVELOPMENTAL DISABILITY

CCMHB 2018 Meeting Schedule

First Wednesday after the third Monday of each month--5:30 p.m.
Brookens Administrative Center
Lyle Shields Room
1776 E. Washington St., Urbana, IL (unless noted otherwise)

June 27, 2018
July 18, 2018

September 12, 2018 — study session, tentative
September 26, 2018

October 17, 2018
October 24, 2018 — study session

November 14, 2018
November 28, 2018 — joint study session with the CCDDB

December 19, 2018 — tentative

*This schedule is subject to change due to unforeseen circumstances. Please call the
CCMHB-CCDDB office to confirm all meetings.

=

BROOKENS ADMINISTRATIVE CENTER . 1778 E~WASHINGTON STREET . URBANA, ILLINOIS 61802

PHONE (217} 367-5703 * FAX (217) 367-5741



DRAFT

July 2018 to June 2019 Meeting Schedule with Subject and Allocation Timeline

The schedule provides the dates and subject matter of meetings of the Champaign County
Developmental Disabilities Board through June 2019. The subjects are not exclusive to any
given meeting, as other matters requiring Board review or action may also be addressed ot
may replace the subject listed. Study sessions may be scheduled; topics will be based on
issues raised at meetings, brought by staff, or in conjunction with the Champaign County
Mental Health Board. Regular meetings of the CCDDB are usually at 8AM; study sessions at
5:30PM. Included with meeting dates ate tentative dates for steps in the funding allocation
process for Program Year 2020 (July 1, 2019 — June 30, 2020) and deadlines related to
current (PY2019) agency contracts.

07/25/18

08/24/18
09/26/18

10/24/18

10/26/18
10/31/18
11/14/18
11/28/18

12/12/18

12/19/18

01/04/19

01/23/19
1/25/19

02/08/19

Regular Board Meeting (Dimit Conference Room)
Election of Officers

Agency PY2018 Fourth Quarter and Year End Reports Due
Regular Board Meeting

Regular Board Meeting

Draft Three Year Plan 2019-2021 with FY19 Objectives
Release Draft Program Year 2020 Allocation Criteria
Agency PY2019 First Quarter Reports Due

Agency Independent Andits Due

Regular Board Meeting

Study Session - tentative

Public Notice to be published on or before this date, giving at least 21-
day notice of application period.

Regular Board Meeting
Approve Three Year Plan with One Year Objectives
Allocation Decision Support — PY20 Allocation Critetia

CCMHB/ CCDDB Ounline System opens for Agency Registration and
Applications for PY20 Funding.

Regular Board Meeting
Agency PY2019 Second Quarter Reports Due

Agency deadline for submission of applications for PY2020 funding.
Online system will nat gegept forms after 4:30PM.

()



02/20/19 Regular Board Meeting
List of Requests for PY20 Funding
03/20/19 Regular Board Meeting
04/17/19 Program summaries released to Board, copies posted online

with the CCDDB April 24, 2019 Board meeting agenda

04/24/19 Regular Board Meeting
Program Summaries Review and Discussion
04/26/19 Agency PY2019 Third Quarter Reports Due
05/15/19 Allocation recommendations released to Board, copies posted online with

the CCDDB May 22, 2019 Board meeting agenda.
05/22/19 Regular Board Meeting

Allocation Decisions

Authorize Contracts for PY2020
05/23/19-06/05/19 Contract Negotiations

06/19/19 Regular Board Meeting
Approve FY 2020 Draft Budget

06/27/19 PY20 Contracts completed/ First Payment Authorized
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ACRONYMS -
Advocate pProgra™

ABA Applied Behavior Analysis

ADA Americans with Disabilities Act

ADL Activities of Daily Living

ASD Autism Spectrum Disorders

CART Clinical Administrative Review Team

CILA Community Integrated Living Arrangement
CMS Center for Medicaid & Medicare Services

DCFS Department of Children and
Family Services

DD Developmental Disabilities

DDD Division of Developmental
Disabilities

DHS Department of Human Services

DMH Division of Mental Health

DPH Department of Public Health

DRS Division of Rehabilitation Services

DSCC Division of Specialized Care for Children

DT Developmental Training Day Program for
adults

El Early Intervention (birth to 3)

HBS Home Based Services

HFS Department of Health Care and &
Family Services (Public Aid)

HUD Housing & Urban Development

ICAP Inventory for Client and Agency Planning

ICF — DD Intermediate Care Facility for Individuals with
Developmental Disabilities

IDEA Individual with Disabilities Education Act
IDPH lllinois Department of Public Health

IEP Individual Education Plan

ISBE lllinois State Board of Education

ISC Individual Service Coordination

ISP Individual Support Plan

ISSA Individual Service and Support Advocacy



OIG
PACKET

PAS
PDD
POS

PUNS

QA
QIDP
QSP
SEP
SNAP

SNT
SODC
SSA
SSDI
SSI
SST
uUcP

Office of the Inspector General

Information on paper going to Network
Facilitator advocating your need for help
Pre-Admission Screening

Pervasive Developmental Disorder
Purchase of Service funding method — fee for
service

Prioritization of Urgency of Need for Services
(waiting list)

Quality Assurance

Qualified Intellectual Disabilities Professional
Qualified Support Professional

Supported Employment Program
Supplemental Nutritional Assistance Program
(food stamps)

Special Needs Trust

State Operated Developmental Center
Social Security Administration

Social Security Disability Insurance
Supplemental Security Income

Support Service Team

United Cerebral Palsy



RESUME OF MINUTES OF A SPECIAL MEETING OF THE COUNTY BOARD,
CHAMPAIGN COUNTY, ILLINOIS
November 16, 2004

The County Board of Champaign County, lllinois met at a Special Meeting,
Tuesday, November 16, 2004 at 6:33 P.M. in Meeting Room 1, Brookens
Administrative Center, 1776 East Washington Street, Urbana, lllinois, with
Patricia Avery presiding and Sasha Green, as Secretary of the Meeting.

ROLL CALL

Roll call showed the following Board Members Present. Putman, Schroeder,
Shoemaker, Tapley, Wysocki, Anderson, Beckett, Betz, Cowart, Crozier, Doenitz,
Fabri, Feinen, Greenwalt, Hambrick, Jay, Kirchner, Knott, Langenheim, Moser,
O'Connor, and Avery - 22; Absent: Sapp, Brumback, Busboom, Carter, and
James - 5. Thereupon, the Chair declared a quorum present and the Board
competent to conduct business. The Parliamentarian found it necessary to
record new Board Member Stan James as absent, since the Election results
were certified, Board Member Smith has been replaced by Board Member
James. Board Member Brumback arrived after roll call.

PRAYER & PLEDGE OF ALLEGIANCE

A prayer was given by George Kyle. The Pledge of Allegiance to the Flag was
given.

READ NOTICE OF MEETING

Board Member Betz offered the motion that the notice be approved; seconded by
Board Member Langenheim. Approved by voice vote.

APPROVAL OF MINUTES

There were no minutes for Board action.
APPROVAL OF AGENDA/ADDENDUM

Board Member Wysocki offered the motion to approve the Agenda/Addendum;
seconded by Board Member Betz. Approved by voice vote.

DATE/TIME OF NEXT REGULAR MEETING

Chair Avery announced that the next County Board Meeting will be held on
November 18, 2004 at 7:00 P.M.

(9



Champaign County Special Board Meeting 2
November 16, 2004

PUBLIC PARTICIPATION

Amy Eisenmenger spoke regarding the Developmental Disabilities Board.
Claudia Lenoff read a letter from Paula Vanier regarding the Developmental
Disabilities Board.

ANNOUCEMENTS/COMMUNICATIONS

Board Member Moser announced that Board Member Busboom is doing well
after her hip surgery. Joel Flechter announced that he would be available for all
Board Member's questions concerning abstentions relating to the Budget.

COMMITTEE REPORTS

POLICY COMMITTEE
Discussion. Board Member Betz recommended the Appointments of:

Holly Jordan - term ending 6-2005,

Michael Smith - term ending 6-2006,

Joyce Dill - term ending 6-2007,
to the Champaign County Board for the Care and Treatment of Persons
with a Developmental Disability; seconded by Board Member Feinen.
Discussion followed. There was a friendly amendment to consider the
appointments separately. Discussion followed. The appointment of Holly
Jordan for a term ending 6-2005 was approved by voice vote. The
appointment of Michael Smith term ending 6-2006 was approved by voice
vote. Board Members Beckett and Wysocki abstained due to a business
relationship with on of the involved parties. The appointment of Joyce Dill
term ending 6-2007 was approved by voice vote.

OTHER BUSINESS

Board Member Betz informed the Board that the Policy Committee, with a
Presentation from the Environmental Advisory Panel, would continue
immediately after the Special Meeting.

NEW BUSINESS
There was no new business.
RECESS

Chair Avery recessed the Meeting at 6:51 P.M.

P2arR S Aeleder

Mark Shelden, Champaign County Clerk
and Ex-Officio Clerk of the Champaign County Board
Champaign County, Illinois




Champaign County Special Board Meeting 3
November 16, 2004




Kim Bowdry, Associate Director for Intellectual & Developmental Disabilities
Staff Report — June 2018

CCDDB Contracts: Late May and early June were spent completing contracts. Special provisions were
developed for each program. There was a focus on programs of similar services collaborating with each other to
improve coordination, minimize duplication of effort, and maximize positive outcomes. It was requested that
providers document their efforts in the comments section of the quarterly reports. Six agencies had to do
revisions or corrections to their application and one contract negotiation meeting was held. An Excel
spreadsheet was used to indicate which programs required contract negotiation, revisions or corrections to the
program and/or budget forms, or if a revised Cultural and Linguistic Competence Plan was necessary.

I sat in on contract review/negotiation meetings with Lynn Canfield, Mark Driscoll, Shandra Summerville, and
Chris Wilson for CCMHB funded programs.

CCDDB Reporting: We will begin our second year using the online reporting system. I am looking forward to
having a full year’s worth of data to begin looking at and tracking trends in the services provided.

NACBHDD: I participated in monthly I/DD committee calls.

ACMHAL [ participated in the /DD committee call in May. I attended the quarterly meeting in Effingham,
where the focus of the presentations was on I/DD. I have included the PowerPoint presentations given by Barry
Taylor, Equip for Equality and Kathy Carmody, Institute on Public Policy for People with Disabilities. Mr.
Taylor presented background information on the Ligas Lawsuit and provided a brief update on the Judge’s most
recent ruling, which found that the State’s plan was still out of compliance. Mr. Taylor also gave brief
overviews of the Williams v. Rauner and Colbert v. Rauner cases. Please see attached PowerPoint presentation.

Ms. Carmody presented on the significant portion of the Medicaid budgets that I/DD services account for. She
shared that I/DD systems and services reflect historic practices that some stakeholders are beginning to
question. Ms. Carmody shared that /DD services remain one of the few systems in a fee-for-service model,
while many other Medicaid services have transitioned to managed care. Ms. Carmody suggested that provider
agencies may need to develop new approaches, services, and partnerships to continue to grow and thrive
because of managed care and the expectations of new people entering into I/DD service systems. Please see
attached PowerPoint presentation.

Other activities: I participated in the Doors to Wellbeing Peer Specialist Monthly Webinar Series. I
participated in an nTIDE Lunch and Learn webinar. I attended a Reentry Council Meeting. I participated in a
«Sex Talk for Self-Advocates” webinar.

PUNS Selection & Reports: DHS-DDD selected sixteen Champaign County people from the PUNS database
in April 2017. Seven of those people have completed the PAS process and are currently receiving services. The
remaining people continue to work with the ISC to complete the PAS process. Another PUNS selection is
scheduled for June 2018. It has been reported that over 900 people will be selected off the PUNS database at
this time. I have attached updated (May 8, 2018) PUNS Summary by County and Selection Detail for
Champaign County.

1713



L. . I Page 18 of 238
Division of Developmental Disabilities
B \ Prioritization of Urgency of Needs for Services (PUNS)

Summary By County and Selection Detail May 08, 2018

Hlinsbs Deparimant of Humen Burvices

County: Champaign
Reason for PUNS or PUNS Update

New 104
Annual Update 236
Change of category (Emergency. Planning. or Chntical) 40
Change of service needs (more or [ess) - unchanged category (Emergency. Planning, or Critical) 30
Person is fully served or is not requesting any supports within the next five (5) years 186
Moved to another state, close PUNS 18
Person withdraws. close PUNS 20
Deceased 15
Individual Moved to ICF/DD 2
Individua! Determined Clinically Ineligible 4
Unable to locate 34
Submitted in error 2
Other. close PUNS 160
EMERGENCY NEED(Person needs in-home or day supporns immediately)

1. Individual needs immediate support to stay in their own home/family home (short term - 90 days or less). e.g.. 6
hospitalization of care giver or temporary {liness of an individual living in their own home.

2_Individual needs immediate support to stay in their own home/family home or maintain their employment 7
situation (long term). e.g.. due to the person’s serious heaith or behavioral issues.

3. Care giver needs immediate support to keep their family member at home (short term - 90 days or less). e.q., 3
family member recuperating from iliness and needs short term enhanced supports.

4_Care giver needs immediate support to keep their family member at home (long term); e.g.. care giver is 7

permanently disabled or is terminally ill and needs fong term enhanced suppors immediately to keep their family
member at home.

EMERGENCY NEED(Person needs out-of-home supports immediately)

1. Care giver is unable or unwilling to continue providing care (e.g.. person has been abandoned). 21
2_Death of the care giver with no other supporns available. 3
3. Person has been commited by the court or is at risk of incarceration. 2
4. Person is living in a setting where there is suspicion of abuse or neglect. 10

§_Person is in an exceedingly expensive of inappropriate placement and immediately needs a new plaec to live
(for exampile, an acule care hospital, a mental health placement. a homeless shelter, etc.).
6. Other crisis. Specify: 77

CRITICAL NEED(Person needs supports within one year)

1. Individual or care giver will need support within the next year in order for the individual to continue living in
thelr current situation.

2. Person has a care giver (age 60+) and will need supports within the next year.

3. Person has an ill care giver who will be unable to continue prowding care within the next year.

4. Person has behavior(s) that warrant additional supports to live in thelr own home or family home.
5_Individual personal care needs cannot be met by current care givers or the person’s health has deteriorated.
6. There has been a death or other family crisis. requiring additional supports.

7. Person has a care giver who would be unable to work if services are not provided.

8. Person or care giver needs an alternative living amangement.

9. Person has graduated or left schooi in the past 10 years, or will be graduating in the next 3 years.

10. Person is living in an inappropriate place. awaiting a proper place (can manage for the short term; .g.,
persons aging out of children’s residential services).

11. Person moved from another state where they were receiving residential. day and/or in-home supports.

12. The state has plans to assist the person in moving within the next year (from a state-operated of private
intermediate Care Facility for People with Developmental Disabliites. nursing home or state hospital).

13. Person is losing eligibilty for Department of Children and Family Services supports in the next year.

17. Person is residing in an out-of-home residential setting and is losing funding from the public school system.
18. Person is losing eligibility for Individual Care Grants supports through the mental health system in the next

year. ,——’ ‘4
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.. . . Page 19 of 238
Division of Developmental Disabilities
A \ Prioritization of Urgency of Needs for Services (PUNS)
o Sorarims o e S

Summary By County and Selection Detail May 08, 2018
20. Person wants to leave current setting within the next year. 10
21. Person needs services within the next year for some other reason, specify. 2

PLANNING FOR NEED(Person's needs for service is more than a year away but less than 5 years away, or the
care giver is older than 60 years)

1_Person is not currently in need of sesvices. but will need service if something happens to the care giver. 159
2_Person lives in a large sefting, and personffamily has expressed a desire 1o move (or the slate pians to move 1
the person).

3. Person is disatisfied with current residential services and wishes to move 1o a different residential setting. 1
4. Person wishes to move to a different geographic location in Hllinois. 3
5. Person currently lives in out-of-home residential setting and wishes to live in own home. 1
6. Person currently lives in out-of-home residential setting and vashes to return to parents' home and parenis 1
concur.

7. Person is recelving supports for vocational or other structured activities and wants and needs increased 1
supports to retire.

8_ Person or care giver needs increased suppors. 49
9. Person is losing eligibility for Department of Children and Family Services supports vathin 1-5 years. 2
13. Person is residing in an out-of-home residental setting and is losing funding from the public school system 1
within 1-5 years.

14. Other, Explain: 7
EXISTING SUPPORTS AND SERVICES

Respite Supports (24 Hour) 13
Respite Supports (<24 hour) 12
Behaviora! Supports (includes behavioral intervention, therapy and counseling) 134
Physical Therapy 46
Occupational Therapy 105
Speech Therapy 127
Education 181
Assistive Technology 48
Homemaker/Chare Services 1
Adaptions to Home or Vehicle 9
Personal Support under a Home-Based Program, Which Could Be Funded By Developmental Disabilites. 63
Division of Rehabilitation Services or Department on Aging (can include habilitation. personal care, respite,

relirement supports, budgeting, etc.)

Medical Equipment/Supplies a6
Nursing Services in the Home. Provided Intermittently 5
Other Individua! Supports 134
TRANPORTATION

Transportation (include tnp/mileage reimbursement) 129
Other Transportation Service 302
Senior Adult Day Services 1
Developmental Training 90
"Regular Work®/Sheltered Employment 81
Supported Employment a8
Vocational and Educational Programs Funded By the Division of Rehabilitation Services 70
Other Day Supports (e.Q. volunteering, community experience) 24
RESIDENTIAL SUPPORTS

Community Integrated Living Airangement (CILAYFamily 3
Community Integrated Living Arrangement (CILAYIntermittent 4
Community Integrated Living Arrangement (CILAYHost Family 1
Community Integrated Living Arrangement (CILA)N24 Hour i
intermediate Care Faciities for People with Developmental Disabilities (ICF/DD) 16 or Fewer People 1
Intermediate Care Facilities for People with Developmental Disabilities (ICF/DD) 17 or More People 1
Skilled Nursing Facllity/Pediatncs (SNF/PED) ) .—7 [

 IIIINNIINNNNNRRRAAAA__-v |
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Division of Developmental Disabilities

Prioritization of Urgency of Needs for Services (PUNS)

e T R s Summary By County and Selection Detail May 08, 2018
Supported Living Arrangement
Shelter Care/Board Home 1
Nusing Home 1
Children's Residential Services 7
Child Care Institutions (Including Residential Schoals) 6
Chiidren's Foster Care 3
Other Residential Support (including homeless shelters) 14
SUPPORTS NEEDED
Personal Support (includes habilitation. personal care and intermittent respite sernvices) 328
Respite Supports (24 hours of greater) 19
Behavioral Supports (includes behavioral intervenson, therapy and counseling) 119
Physical Therapy 53
Occupational Therapy 88
Speech Therapy 106
Assistive Technology 64
Adaptations to Home or Vehicle 18
Nursing Services in the Home. Provided Intermittently 7
Other Individual Supports 85
TRANSPORTATION NEEDED
Transportation (include tnp/mileage reimbursement) 330
Other Transportation Service 344
VOCATIONAL OR OTHER STRUCTURED ACTIVITIES
Support to work at home (e.g., self employment or eaming at home) 9
Support to work in the community 267
Support to engage in wori/activities in a disability setting 143

RESIDENTIAL SUPPORTS NEEDED
Out-of-home residential services with less than 24-hour supports 102
Out-of-home residential services with 24-hour supports 81




Division of Developmental Disabilities Prioritization of Urgency of Needs for Services (PUNS)

Summary of Total and Active PUNS By Zip Code

http://www.dhs.state.il.us/OneNetLibrary/27897/documents/DD%ZOReports/PUNS/PUNSbyZipa|Iandactivect505102016.pdf

Zip Code Active PUNS Total PUNS
60949 Ludlow 2 4
61801 Urbana 50 88
61802 Urbana 56 101
61815 Bondville (PO Box) 1 1
61816 Broadlands 3 3
61820 Champaign 43 80
61821 Champaign 82 171
61822 Champaign 50 95
61840 Dewey 0] 2
61843 Fisher 10 12
61845 Foosland 1 1
61847 Gifford 1 2
61849 Homer 1 5
61851 Ivesdale 1 1
61852 Longview 1 1
61853 Mahomet 30 55
61859 Ogden 3 10
61862 Penfield 1 2
61863 Pesotum 1 2
61864 Philo 5 10
61866 Rantoul 23 73
61871 Royal (PO Box) - - no data on website
61872 Sadorus 1 1
61873 St. Joseph 13 24
61874 Savoy 5 10
61875 Seymour 2 3
61877 Sidney 5 8
61878 Thomasboro 0 3
61880 Tolono 7 27
Total 398 795
http://www.dhs.state.il.us/page.aspx?item=56039 Updated 05/08/18
ISC Agency Individual % of Estimated Total Estimated %
Count Total PUNS Census for Agency of IL Census
CCRPC Total* 976** 1.84% 244,880 1.90%
ISC Agency Individual % of Estimated Total Estimated %
Count Total PUNS Census for Agency of IL Census
CCRPC Active* 434** 2.25% 244,880 1.90%
*Totals include Ford & Iroquois Counties
**Denotes Increase
DHS Definition of Moved out of
Closed PUNS Death Fully Served Withdrawn Other Closed
Records state

|77/
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| Association of Community Mental Health Authorities of Illinois

|| June 7, 2018 ||
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Key Issues in the Illinois I/DD Arena

« llinois Profile and Comparison with Other States
«1/DD Funding

e CMS 2014 Rule Governing Waiver Settings

e Other Federal Issues Impacting I/DD Services

« Managed Care and 1/DD Services
 The Future of I/DD Services
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How Does the Illinois System Compare W

Nationally?

State of the States Report

UCP Case for Inclusion
Institutional Census

Approval of State Transition Plan
Nature of Community Services
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How are I/DD Services |
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| Funded? |
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Medicaid Beneficiaries
N = 80 Million

M

@ Children # Adults Elders @ People with Disabilities  inuww on rustc poticy

k for People with Disabliities ’

Medicaid Spending

N = $553+ Billion (FY16)

M
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Average Medicaid Per Person Spending
‘FY2011

M
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facility
o Entitlement to services if eligible
« Reimbursement levels established by the state

¢ Active Treatment Model

o Steady decrease in utilization of Medicaid-
funded services o

e Planning process is driven by professionals °

L @ Children MAdults @Elders @ People with Disabilities S N”M"““J
o D
Medicaid Medicaid Waiver
e Presumed Institutional, e.g. — hospital, nursing o “Waives” the institutional requirements of the

Medicaid program and allows services to be
delivered in alternative settings to an
institution

Services can be limited based on the state
Waiver plan

Cost of services must be less than Medicaid
alternative

Supports Model

Steady increase in utilization of Waiver-funded
services
Planning process is driven by the pg‘fkgn
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State Options to a Per Capita Medicaid Cap

« Raise Taxes

. Eliminate/Reduce Coverage for Non-Statutory
Services

- Limit Coverage for High-End Users
« Reduce Payments

- Implement Policies to Maximize Efficiency of
Resources

2014 HCBS Rule

o Highlights

e State Transition Plan

e Settings Requirements

e Person-Centered Planning

e Conflict-Free Case Management

e What’s Next
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All Settings Requirements

The setting is integrated in and supports full access of individuals receiving Medicaid
HCBS to the greater community, including opportunities to seek employment and work
in competitive integrated settings, engage in community life, control personal
resources, and receive services in the community, to the same degree of access as
individuals not receiving Medicaid HCBS.

The setting is selected by the individual from among setting options including non-
disability specific settings ... The settings options are identified and documented in the
person-centered plan and are based on the individual’s needs, preferences

The setting ensures an individual’s rights of privacy, dignity, and respect, and freedom
from coercion and restraint.

The setting optimizes, but does not regiment, individual initiative, autonomy, and
independence in making life choices including but not limited to daily activities;
physical environment, and with whom to interact.

The setting facilitates individual choice regarding services and supports, and who
provides them. M

Institute on Publlc Policy
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Residence Setting Requirements

The individual has a lease or other legally enforceable
agreement providing similar protections;

The individual has privacy in their unit including lockable
doors, choice of roommates and freedom to furnish or
decorate the unit;

The individual controls his/her own schedule including access
to food at any time;

The individual can have visitors at any time; and

The setting is physically accessible. A

tnstitute on Public Policy
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“Settings That Isolate” |

o - Settings designed specifically for people with disabilities, and often even for
people with a certain type of disability;

e The individuals in the setting are primarily or exclusively people with
disabilities and the staff that provides services to them;

o Settings designed to provide peopi‘e with disabilities multiple types of services
and activities on-site, including housing, day services, medical, behavioral and
therapeutic services, and/or social and recreational activities;

e People in the setting have limited, if any, interaction with the broader
community; or

e Settings that use practices that are used in institutional settings or are deemed
unacceptable in Medicaid institutional settings (e.g. seclusion or restl;?';nt).

Institute on Public Policy
for Peaple with Disabilities
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State Transition Plan (STP)

e Each state must submit a comprehensive plan to CMS summarizing steps they will
take to come into compliance with 2014 rule by 2019

e CMS holds states accountable for compliance with the rule, not individual
agencies

o CMS’ recourse for states not complying with the rule is to withdraw federal
matching funds

« To date, Tennessee is the only state to have a CMS-approved STP (step 5)

o Kentucky and Arkansas have received “Final Approval” (step 4)

o 33 other states have received “Initial Approval” (step 3)

e 17 states plus the District of Columbia await Initial Approval
https://www.medicaid.govlmedicaid/ hcbs/transition-plan/index.hfal
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.~ Where Does the Rule Stand Today?

e Although the new administration has expressed their support for the Rule, they
are postponing enforcement of Rule until 2022, although states must continue to
submit and work on transition activities

e There is a coalition of organizations who are contesting the Rule’s definition of
“community” and who are arguing that campus, planned communities and other
disability-specific settings should options under the HCBS program

httg:[[coalitionforcommunitychoice.org[wp-
content/uploads/2015/06/CCC RevisedPrinciples.pdf

Institute on Public Policy
for Penapla with Disabllities

Conlict-Free Case Management
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Olmstead Ruling

o The question before the Court was whether the ADA “required placement of persons
with mental disabilities in community settings”.

e The Court’s decision was a ‘qualified yes' to this question by defining 3 conditions under
which confinement in an institution would be discriminatory:

1. Treatment professionals determine that community placement is appropriate;

2. The individual does not oppose being served in the community; and

3. The placementisa reasonable accommodation when balanced with the needs of
others with disabilities.

The 3" provision has been further defined as “Sensibly construed, the fundamental-
alteration component of the reasonable modification regulation would allow the State
to show that, in the allocation of available resources, immediate relief for the plaintiffs
would be inequitable, given the responsibility the State has undertaken for the care and
treatment of a large and diverse population of people with mental disabilities,

K '"’“‘i‘:.‘;".f:&":.f:‘é‘.i.b
Workforce Innovation and Opportunity Act

(WIOA)

e Signed into law in 2014, became effective 2015

o WIOA is intended to assure that all federally-funded employment training
programs promote marketable skills that lead to competitive integrated
employment.

e The law affects a variety of constituencies beyond people with I/DD

e 1/DD impact includes:
« Requirements for people working on 14c) sub-minimum wage certificates
e Defines Competitive Integrated Employment, Customized Employment and Supported

Employment in specific and concrete terms
« Establishes requirements for the allocation of VR resources for youth in transition

o Establishes new performance measures for VR programs

Institute on Public Policy
for Peoplo with Disabilities
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Other Topics in Employment

e DOL Fair Labor Standards Act (FLSA) Sub-Minimum Wage Certificate (14c)
e DOIJ involvement in sheltered workshops (Oregon, Rhode Island)

o Reaction from workshop participants and families to proposed closures

e Inclusion of Employment Services in HCBS Waivers and Managed Care

e What do people do when they’re not working

e Impact of elevated minimum wage laws on people with i/DD
e Automation and the skill set workers will need

.
(! What is MLTSS? R

e MLTSS is the delivery of long term services and supports (state plan, waiver
or both) through capitated Medicaid managed care plans

o MLTSS may include, but doesn’t necessarily include, physical and behavioral
health services in addition to LTSS

« Refers to the delivery of services through é capitated system overseen by a
body that has decision-making authority regarding service delivery

 The MCO overseeing the delivery of LTSS can take on several forms,
including quasi-public or private for and not-for-profit entities, including
established insurance companies as well as other organizations

o 2 required LTSS services in State Plan: Nursing Facility and Home Health
Care. States can include other LTSS services in state plan, but then would
need to be available to all eligible beneficiaries

tnstitute on Public Pollcy
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« The MCO is paid a capitated rate for the population in their service delivery\
network and typically pays a fee-for-service to service providers

° Service providers contract directly with MCO’s, rather than the state and
must be part of an MCO network(s) in order to receive referrals for service
delivery

o The MCO rather than the state establishes rates, terms of the contract and
performance measures that govern service delivery

o The functions of service planning and monitoring are separate from the
service delivery organization(s)

e The state determines what populations and service settings are included in
the managed care pool

 An Accountable Care Organization is a partnership between a funder
(typically an insurance company) and a not-for-profit partner with a splitin
decision-making and profit-sharing M

Institute on Public Policy
tor People with Disabilities
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What Do These Things Have in Common?
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" How Can I/DD CBO’s Position Themselves to

Thrive in an MLTSS Environment?

Learn the language, culture and values of payors for service
Focus an outcomes that are important to MCO’s: adherence
to health care regimens; hospital deflection; promotion of
SDQH ‘ -

Branding, marketing and contracting

Diversify services and populations

Develop technology infrastructure

Partnerships, networks and affiliations

Evaluate internal operations and structure

Institute en Public Policy
for Poopie with Disabilities
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Take-Aways

1/DD services account for a significant portion of state and federal budgets and area
legitimate focus of attention for policy and budget-makers

Many I/DD systems and services reflect historic practices that are coming into question
by some stakeholders

1/DD services remain one of the few systems ina fee-for-service model with many other
Medicaid services already having transitioned to some version of managed care

1/DD provider organizations play an essential role in the lives of people receiving
services, but may need to develop new approaches, services and partnerships to
continue to grow and thrive

People newly entering the 1/DD system may have different expectations for provider
organizations and the nature of supports they receive

Workforce challenges facing the 1/DD system are significantly impacting providg[m

for Peoplo with Disabllities |
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LIGAS v. NORWOOD FACT SHEET

Background on the lawsuit

Ligas v. Norwood (formerly Ligas v. Maram) is a lawsuit filed in 2005 by nine people with
developmental disabilities (Plaintiffs) who reside in large private State-funded facilities
(ICF-DDs) or who are likely to be placed in such facilities. Plaintiffs wanted to receive
community services, but their requests have been denied by the State of lllinois. In 2006,
a Judge certified the case as a class action. (Note that people living in State-operated
developmental centers are not part of the class action.) Prior to trial, the parties reached
an agreement, but at a Fairness Hearing in July 2009, the Judge found that the class
definition was too broad as it included people who did not desire to live in the community.
Accordingly, the Judge did not approve the agreement and de-certified the class. In
January 2011, the Plaintiffs, the State, and the Intervenors (representing those who
wished to remain in ICF-DDs) reached a new agreement that all could support. The
Judge held a Fairness Hearing on June 15, 2011 and approved the proposed Consent
Decree. This historic agreement reflects momentous change in state policy for serving
people with developmental disabilities. Over 7,000 class members have received
community services under the Consent Decree through 2017.

What does the Consent Decree achieve?

o |CF-DDs residents who desire community placement will receive an individualized,
independent evaluation and the opportunity to live in the community with appropriate
services.

e Over a six year period, any of the approximately 6,000 ICF-DD residents who desire
placement in the community will transition to the most integrated community-based
setting appropriate for their individual needs.

o All ICF-DD residents who are happy with their current placement are not part of the
class and are not be required to move. The Consent Decree ensures that resources
necessary to meet the needs of those who choose to continue to reside in ICF-DDs
will be made available.

e Over a six year period, an additional 3,000 people with developmental disabilities
currently living at home without services will be given community services.

Is the Ligas Consent Decree over?

No. Only the first phase of the Consent Decree has been met. During the first 6 years,
the State met its quantitative obligation to provide at least 3,000 people on the PUNS
waiting list with community-based services. Also, the State provided community-based
placements to nearly all of those living in ICF-DDs who made a record of wanting to leave
and who had been residing in an ICF-DD on or before June 15, 2011. (Note that some
ICE-DD residents, including some Office of State Guardian wards, are still waiting for
placements.) '



So, what is left with the Consent Decree?

The State agreed that after 6 years, it must provide community services to class members
at a “reasonable pace” consistent with the U.S. Supreme Court's decision in Olmstead.
The State agreed to demonstrate reasonable pace over a three year period. During the
first year, the State agreed to provide community services to at least 632 off the PUNS
waiting list. The State met its quantitative requirements.

Is the State in Compliance with the Qualitative Aspects of the Consent
Decree?

No. The Consent Decree requires that an Independent Monitor determine annually
whether the State is in Compliance. The current Monitor is Ronnie Cohn
(quas.monitor@qmail.com) and in 2016 and 2017, she found the State out of compliance.
Attorneys for Plaintiffs and the Intervenors filed a Motion for Enforcement asking the
Judge to find the State out of compliance because Class Members and people who chose
to stay in the ICF-DDs were not getting what they were entitled to under the Consent
Decree. The Judge agreed and found the State out of compliance. She ordered the
State to submit a plan to bring the State into substantial compliance.

When will the State Submit its Compliance Plan?
The State submitted its plan on March 30 and the Judge will rule by July 10 whether the
State's plan brings it into compliance.

When will the Consent Decree End?

in June 2020, the State can ask the Judge for the Consent Decree to end. To do so, the
Judge would have to find that the State is in «substantial compliance” with the quantitative
and the qualitative requirements of the Consent Decree. Plaintiffs, intervenors and the
Independent Monitor will be able to weigh in on whether the State is in “substantial
compliance” and then the Judge will decide.

Can people still join the Class?

Yes. People with developmental disabilities who want to receive services under the
Consent Decree make a record with the State confirming their desire for community
services. To join the class, contact Troy Markert at Troy.Markert@lllinois.gov or 217-785-
6171. People who are on the PUNS list are already Class Members.

Questions?
If you have questions about the Consent Decree or how to become a member of the
class, please contact Laura Miller at 312-895-7316 or laura@equipforequality.org

Documents related to the case can be found at:
https:/www.equi forequality.or Iissues/communit -
inte ration/documents-from-efes-class- tions/




Update on lllinois Community
Integration Class Actions:
Ligas, Williams and Colibert

Barry C. Taylor

Equip for Equality
312-895-7317
barryt@equipforequality.org

Department of Justice - ADA
Regulations

« DOJ: oversees Title Il of ADA ~ covers state and
local government programs and services

« Integration Mandate: State and local
governments must provide their services to
people with disabilities in the most integrated
setting appropriate to their needs

« Most Integrated Setting: Setting that enables
people with disabilities to interact with non-
disabled persons to the fullest extent possible.

Factors Set forth by
Supreme Court in Olmstead

. Community integration requirements:
» Treatment officials find community is appropriate
+ Person does not oppose placement in the community
» Placement can be reasonably accommodated taking
into account State resources & needs of other pwds
. State can meet its ADA obligations if it has a:
» comprehensive, effectively working plan for placing
people with disabilities in less restrictive settings;
» waiting list that moves at a reasonable pace not
controlled by the State's efforts to keep its institutions
fully populated.
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ADA and Community
Integration

When Congress passed ADA it found:

« Segregation of people with disabilities was pervasive
problem in US

« Discrimination included people in institutions

« Segregation perpetuates unjustified assumptions
that institutionalized persons are incapable or
unworthy of participation in community life

« Institutionalization severely diminishes everyday
activities like family relations, social contacts, work,
educational advancement, and cultural enrichment

Olmstead — Case Background

Olmstead v. L.C. 527 U.S. 581 (1999)

Two women with mental illness and DD
institutionalized in state-operated hospital in Georgia

Both deemed appropriate for community placement,
but remained institutionalized

Placement not provided because of insufficient
community resources

Sued under ADA'’s integration mandate

Supreme Court: Unjustified institutionalization is
discrimination under the ADA.

What Led to Filing Community
Integration Litigation in lllinois?

« Various efforts by State of lllinois did not
result in meaningful change

» No response from Governor to letter sent
by advocates on Olmstead 5" anniversary

« EFE, ACLU of IL and Access Living joined

to bring three Olmstead class actions

« Resource: IL collaboration model article

hitp://www.povertylaw org/files/docs/article/chr_2012_may |
une_taylor pdf
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Ligas v. Norwood
Case Background

« Suit filed in 2005 by 9 individuals with DD

« Nearly 6000 people living in large private
ICFDDs (9 or more) and thousands more
living at home “at risk of institutionalization”
« Suit does not cover DD State-Ops or kids
« Suit sought meaningful choices not
institutional closure

« Attorneys: Access Living, ACLU, Dentons

and Equip for Equality

Terms of Ligas Consent Decree:
Who’s Covered?

« Class Definition:

_ 18 or older with DD and Medicaid eligible; and

- Lives in a private ICF/DD with 9 or more
residents or lives in the family home seeking
services; and

_ The State of lllinois has a “current record” of
the person seeking Community-Based
Services or placement in a Community-Based
Setting

P ———— TR
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Terms of Ligas Consent Decree:
ICF-DD Residents

« People residing in ICF-DDs at the time of the
entry of the Decree (6/15/11) who desire
community placement will receive an
individualized, independent evaluation.

« Over 6 year period, any of the approximately

6,000 ICF-DD residents who desire placement in

the community would transition to the most

integrated community-based setting appropriate
for their individual needs.

« 1/3 placed by the State every two years

\3\?. 5
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Ligas v. Norwood
Case Background

« In 2006, court granted class certification

« In 2008, Agreement reached with State

« Objections from guardians led to de-

certification of class and rejection of

agreement by judge

« New agreement reached with Intervenors
that everyone could support

« Court certified new “opt in” class

« Consent Decree approved in 2011

by

Terms of Ligas Consent Decree:
Enforcement and Resources

» Consent Decree — not a settlement
« Development of Community Capacity

» Resources and Budget Requests

_ Annual budget requests sufficient to develop
and maintain services outlined in Decree

_ Implement funding mechanisms that facilitate
transition among service settings

- No legislative contingency

Terms of Ligas Consent Decree:
ICF-DD Residents

« AllICF-DD residents happy with their current
placement are not in the class and would not be
required to move.

« The Consent Decree ensures that resources

necessary to meet the needs of those who

choose to continue to reside in ICF-DDs will be
made available.




Terms of Ligas Consent Decree:
People Living in the Family Home

For people with DD living at home:

_ At least 1000 people provided community
services within first 2 years

- At least 500 people ﬁrovided community
services in each of the 319, 41, 5" and 6"
years

— State has met these quantitative
requirements

- After 6! year, people not served will move

off waiting list at a “reasonable pace”

Terms of Ligas Consent Decree:
Independent Monitor

¢ Must be independent and knowledgeable

o Assesses compliance with Decree and
develop measurable standards for compliance

o Tries to resolve issues, but can recommend
action by court if unable to resolve

e Submits annual reports to the Judge
o Tony Records (2011-2015)
e Ronnie Cohn (2015 — present)

Budget Impasse and Impact
on Ligas Consent Decree

o Additional court action needed to confirm
scope of payments when State only agreed to
provide funding for Class Members, but not
beneficiaries

e Similar order secured for FY 2017

¢ Payments allowed Class Members to continue

to move and be supported in the community

and for beneficiaries to receive services until

State finally adopted a new budget.
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Terms of Ligas Consent Decree:

o State agreed to also serve people in “Crisis”
- Imminent risk of abuse or neglect

- Imminent risk of homelessness

- Caregiver is deceased

- Caregiver unable to meet needs of individual
jeopardizing individual's health and safety

- Individual's behaviors put individual or family member
at risk of serious harm

e No limit on # of people in Crisis to be served
e Crisis services to be provided “expeditiously”
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Budget Impasse and Impact
on Ligas Consent Decree

e lilinois failed to reach consensus on a budget
for FY 2016 — starting July 1, 2015

o Emergency motion filed to ensure that Ligas
class members and beneficiaries continued to
receive services at the same level as previous
year until budget is passed

e Judge granted motion

Current Status of Ligas decree

« Over 7,500 class members have received
community based services

« Current concerns about size of placement,
employment options, placements of “hard to
serve” class members, and wages of community
workers

« Monitor found State out of compliance
Complaint, Consent Decree, implementation Plans, Monitor
Reports and Fact Sheet can be found at:

hitp./iwww equipforeguality orgfissues/community-
/d o i e —_—
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What's Next in the Ligas Consent "
Decree?

4/2017 - Plaintiffs and Intervenors filed Motion to
Enforce Consent Decree after Monitor's findings
of non-compliance.

« 8/2017 — Judge granted Motion and found State
out of compliance — ordered State to develop
Plan for Compliance

. 3/2018 - After negotiations were unsuccessful,

State filed Plan for Compliance that Monitor,

Plaintiffs and Intervenors found insufficient

» 7/2018 - Judge set to rule on State's Plan
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Williams v. Rauner -
case background

o Suit on behalf of people with mental iliness living in
IMDs (Institutions for Mental Diseases)

e Approximately 4,500 people resided in IMDs
statewide

e Case brought by ACLU, Access Living, Bazelon
Center, Equip for Equality and Kirkland & Ellis (pro
bono law firm)

e Certified as a class action in 2006 - 2006 WL
3332844 (7 Cir. Nov. 13, 2006)
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Current Status of Williams decree

Over 2100 class members have moved into
the community under Consent Decree

Challenge to implementation of Consent Decree
by IMD owners rejected by court - 2014 Wi 184948
(ND Il Jan 10, 2014)
Monitor: State out of compliance re: “hard to serve”
class members and “shutting front door”
Complaint, Consent Decree, Implementation Plans, Monitor
Reports and Fact Sheet can be found at:
hitp 'www equipforequality org/issues/community-
nleyrationidocunents-rom efes-class actions!
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What’s Next in the Ligas Consenf
Decree?

» Parties will negotiate “reasonable pace” requirement
for all other class members

« Decree will continue at least until 6/15/2020 and then
State can seek to end the Decree by showing
“substantial compliance”

« People who want to join the class (or who are not
sure whether they're Ligas Class Members) should
contact Troy Markert at Troy.Markert@Illinois.gov or
217-785-6171.

« People who are on the PUNS list are already Ligas

Class Members.

Williams v. Rauner— Consent
Decree

e Consent Decree was approved on 9/29/10
¢ Independent Monitor appointed

e Over 5 year period, all IMD residents not opposing
community services shall be placed in the most
integrated community-based setting

e Permanent Supportive Housing will be considered
most integrated setting for the vast majority of class
members (people living in their own apartments)

o lllinois will get new federal money to support
community services — IMDs 100% state-funded
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Colbert v. Rauner
Case Background

e Community integration litigation on behaif of
people with disabilities living in nursing homes
o Limited to Cook County

e Certified as a class action in 2008 - 2008 WL
4442597 (N.D. lIl. Sept. 29, 2008)

e Over 16,000 class members — class comprised of
people with physical disabilities and mental illness

o Attorneys: ACLU, Access Living, Dentons (pro
bono law firm) and Equip for Equality

e Consent Decree Approved — 12/11/11
o Independent Monitor appointed




under the Consent Decree

e Concems about managed care - quality of
evaluations and oversight

o Cost Neutral Plan — confirmed major savings in the
community

o State to implement Consultant report on how to
move more people into the community

Complaint, Consent Decree, Implementation Plan, Monitor

Report and Fact Sheet can be found at:

http.//www.equipforequality .orafissuesicommunity-
integ nldocents-fm-efeslass-acti/
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Update on lllinois Community
Integration Lawsuits -

Williams and Colbert

QUESTIONS?
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Budget Impasse and Impact
on Consent Decrees

e lllinois failed to reach consensus on a budget for
FY 2016 — starting July 1, 2015

o Emergency motions filed in Williams and Colbert
cases to ensure that class members continued to
receive services until budget passed

e Judge granted motions — importance of Consent
Decrees

o Payments allowed class members to continue to

move and be supported in the community until

State finally adopted a new budget.




Stephanie Howard-Gallo
Operations and Compliance Coordinator Staff Report —

June 2018 Board Meeting

SUMMARY OF ACTIVITY:

Contracts:

Following the Board’s allocation decisions at the May Board meeting, contracts were drafted for close
to 60 programs whose term begins July 1, 2018. A spreadsheet tracks the processing of contracts. The
spreadsheet indicates which contracts require negotiations, special provisions, revised CLC plans, if
revised program and/or budget forms must be submitted. The date the contract is issued and date that
it is returned is tracked.

Contracts are mailed out with an “award” letter, The award letter indicates the amount of money
allocated to the program and if negotiation or revised forms are necessary. A copy of the “Contract
Process and Information Sheet” is included with the award letter and contracts. The sheet provides a
summary of the process and key dates, notes on revised plan requirements, refers to potential special
provisions, and a reminder to read the contract. Once the contracts are signed, copies are provided to
the Financial Manager (Chris Wilson) and the Champaign County Auditor before payments can be
issued. Contracts returned after the June 29" deadline will usually result in delayed payments.
Completing the contract process is time consuming. It’s a group effort among staff members.

Records and Data Retention:

A new funding year means setting up new contract files for the programs and purging old files. Paper
files are kept on contracts, funding applications, audits, board minutes, site visit reports,
program/financial reports, and any correspondence being sent or received. Generally, we keep 10
years of paper files in the master file room.

Annual Report:
Once the Annual Report was approved, I created 50 copies of the report and distributed them to

interested parties. Copies will be available as requested. The Annual Report is also posted on the
County website.

Other:

e Preparing meeting materials for CCMHB/CCDDB regular meetings and study
sessions/presentations.

e Composing minutes for the meetings.



June 2018 Monthly Staff Report- Shandra Summerville

Cultural and Linguistic Competence Coordinator

Agency Cultural and Linguistic Competence(CLC) Technical Assistance,
Monitoring, Support and Training for CCMHB/DDB Funded Agencies

Champaign Urbana Area Project- CLC Site on June 13%, 2018.

Children’s Advocacy Center- CLC Site Visit June 15, 2018.

Community Choices- Annual CLC Training for Community Choices Staff on June 8th, 2018.
Courage Connection- CLC Site Visit on June 19, 2018.

Mahomet Area Youth Club- On June, 14, 2018 | attended “Teen Time” for the teens at the
Mahomet Area Youth Club. They viewed the film Mind Game: The Unigue Journey of Chamique
Holdsclaw. This was an opportunity for the youth to talk about mental health and how it
impacts teens. 20 Youth were present to attend the film and there was a Q&A after the film.

DREAAM House- Contract negotiation meeting was held to discuss revisions and updates for
the CLC Plan.

CLC Coordinator Direct Service Activities:

The CLC site visit protocol was updated to ensure that monitoring and evaluation are
documented about the progress of the agencies.

Mental Health First Aid- The instructor certification for Mental Health First Aid is up for
renewal. | began the recertification process to ensure that it is up to date.

CLC Training Series: | met with Community Choices about the IN Project. This is an opportunity
for self-advocates to provide training on effective ways of learning how to serve people with a
developmental/intellectual disability. | will begin a collaboration with Community Choices to
ensure that other organizations are able to take advantage of this training. The IN Project
Training will be able to fulfill the Annual Training Requirement for one year.

ACMHAI- | participated in the Children’s Behavioral Health Committee call. The guest speakers
were Lisa Devivo and Debbi Smith about the IPHD-Social Emotional Legislation Report.
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Anti-Stigma Activites/Community Collaborations and Partnerships

University of lllinois African-American Community Healing Storytelling Project-

A digital story-telling workshop event that will capture the stories of people in the community
was held on June 6 and June 19t 2018. | will attend additional meetings to plan the
community event that will share the results of the data.

YWCA/Welcome Center-

| attended the New American Welcome Center Community Presentation on May 23, 2018. They

reviewed the data that has been collected over the year about the contributions of immigrants
in Champaign County.
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